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Compliance Policy Statement

Dubai Land Department (DLD) is committed to conducting its activities with the highest
standards of integrity, ethics, and compliance. We strive to comply with all applicable laws,

regulations, Real-estate standards and internal policies that govern our operations.

Our Compliance Policy sets out the framework for our compliance management system, and
guides our employees, and stakeholders in their commitment to ethical behavior and compliance

with legal and regulatory requirements.

Key elements of our compliance policy include:

1. Compliance Objectives: We are committed to promoting a culture of integrity, transparency,
and accountability throughout our organization. Our compliance goals include preventing
misconduct, ensuring stakeholder interests are protected, and maintaining a strong reputation

for ethical business practices.

2. Compliance Responsibilities: Everyone within our organization has a responsibility to adhere

to our compliance standards. Senior management, compliance officers and employees at all levels
are expected to promote and demonstrate ethical behavior and compliance with applicable laws

and regulations.

3. Compliance Standards: We are committed to complying with all applicable laws, regulations,

Real estate standards and internal policies relevant to our business operations. This includes but
is not limited to laws relating to anti-corruption, data protection, health and safety, fair

competition, and environmental protection.

4. Reporting and non-retaliation: We encourage a culture of open communication and

transparency. Any concerns, violations, or suspected misconduct must be reported immediately
using the appropriate channels. We are committed to protecting individuals who report

compliance issues in good faith from retaliation or negative consequences.
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5. Training and Awareness: We provide comprehensive training and awareness programs to
ensure that employees and stakeholders are aware of their compliance obligations. Regular
training sessions, communication campaigns and educational resources are used to promote a

deep understanding of compliance requirements.

6. Monitoring and Enforcement: We monitor compliance activities, conduct periodic audits, and

implement controls to ensure the effectiveness of our compliance management system. Failure

to comply may result in appropriate disciplinary action, remedial measures, or legal consequences.

7. Continuous Improvement: DLD ensures the continuous improvement of its CMS through the

continuous monitoring and evaluation of its quality.

This Compliance Policy Statement serves as a guiding principle for our organization's
commitment to compliance and ethical behavior. It will be reviewed and updated periodically to

keep pace with changing legal and regulatory requirements.

By adhering to this compliance policy, we protect our stakeholders, promote trust, and

demonstrate our commitment to responsible busines ctices.”
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