s llqushilapls /

Land DE,P::Ir'rn_IE'n-'I' \ |

DUBAI TENANCY GUIDE - EJARI

Dubai Land Department / Department of Rental Affairs

— -

e~

. = M
. g » L L ¥ ™1 " L "
- &2 o II.-'Iil - . i .I“
. ™ ] »_wZ .8 & i r
‘ 9 - .i""- = '_‘ 2 - -8 w

T

—
a--" I|. i

L L AR R ¢ Y R, P T P




Welcome to the
"Dubai Tenancy Guide"

Welcome to the "Dubai Tenancy Guide," your comprehensive guide to protecting your rights and ensuring your comfort
throughout your rental experience in Dubai. We aim to simplify and clarify your rights and obligations in the rental world,
providing thorough guidance on key legal aspects such as property use rights, maintenance obligations, rent increases, and
eviction and renewal terms. We also emphasize the importance of dealing with licensed real estate agents and management
companies to guarantee a reliable and secure rental experience. This guide is designed to support you in making informed

decisions and safeguarding your rights as a resident in Dubai.




1-Basic Tenant Rights

Property Use and Maintenance

As a tenant, you have the right to use the property according to the terms specified in the contract. The landlord
is obligated to perform essential and necessary maintenance to keep the property in good condition throughout
the rental period.

Important Procedures:
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Document the condition of the property upon handover by If maintenance is required, submit a written request to the

taking photos or videos. landlord and keep a certified copy.



2-Rent Payment Methods

Available Payment Options:

O-I Post-dated Checks: Post-dated checks can be provided for rent
payments according to the dates agreed upon in the contract.

02 Monthly or Quarterly Payments: Monthly or quarterly payments can
be agreed upon with the landlord.

03 Bank Transfer: Bank transfers provide additional documentation for
each payment.

Important Procedures:
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Keep copies of checks or bank If the payment method changes,
transfer receipts. request a contract update to
document the new agreement.




3-Rent Increase Laws and Procedures

Rent Increases According to the Law

Rent increases in Dubai are subject to specific regulations under Law No. 43 of 2013. They are calculated
based on a comparison of your current rent to the market average, and you can check the increase using
the RERA Rent Calculator.
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Use the calculator to ensure the increase is legal. The landlord must notify you of the increase 90 days before
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the contract expires.



4-Eviction Laws and Procedures

Legal Evictions

The landlord can request eviction for legal reasons, such as personal use of the property, sale of the property, or
major maintenance work requiring the property to be vacated. Twelve months' notice must be given.

Important Procedures:
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Ensure the notice includes the reason for eviction and the legal If the eviction is unjustified, you can file a claim with the

notice period. Rental Disputes Center.



5-Lease Expiration
and Renewal

Renewal and Expiration

As a tenant, you have the right to renew your lease if you do not

receive a non-renewal notice or an eviction request. It is
recommended to begin renewal discussions 90 days before the

lease expires.

Important Procedures:-
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Discuss the renewal terms with the Register the renewed lease through
landlord and agree on any legal rent the EJARI system to ensure your rights
INnCreases. are documented.




6-Tenant Vacation

Termination

When you wish to terminate the lease, be sure to review the early eviction terms and any potential penalty fees.

Important Procedures:

-

Provide the landlord with written notice as per the contract Settle all outstanding payments and request a refund of
(usually 60 to 90 days in advance). - the security deposit upon handing over the property in
its original condition.
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Dubai Electricity & Water Authority

Cancel the final bill for the property with the Dubai Electricity Deregister the contract in the EJARI system to ensure the
and Water Authority (DEWA). - termination of the lease agreement.




7-Security Deposit Paid by the 4
Tenant to the Landlord

COncept of Security Deposit .....................
Security deposit is an amount paid by the tenant as a guarantee to the landlord in case
of damage to the property. The security deposit amount is specified in the contract and
is returned to the tenant upon the expiration of the lease term and the handover of the

property in good condition.

Procedures for Security Deposit Refund:
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Submit a formal request for a Keep the security deposit refund
receipt or any document

confirming the refund amount.

Conduct an inspection of the
property with the landlord or refund of the security deposit

after handing over the property
In satisfactory condition.

their representative to verify its
condition.
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8-Resolving Rental Disputes

Contacting the Rental Disputes Center

In case of a dispute regarding issues such as rent increases, eviction, or maintenance, you can contact the Rental
Disputes Center to resolve the dispute.

Important Procedures:
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Keep all documents related to the lease and correspondence

with the landlord.
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Submit your complaint electronically, attaching the

necessary documents to support your case.



Before Signing the Contract:

Thoroughly inspect the property:
Verify that the property matches the
description and agree on the terms
with the landlord

Review the Contract Terms: Ensure
you understand the contract terms,
especially those related to rent,
INncreases, and eviction.
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During the Tenancy:

Document Requests and

Correspondence: Keep all written
correspondence with the landlord.

Ensure the contract is registered

in the EJARI system: Registration

protects you and documents your
legal rights.

9-General Tips for Protecting Tenant Rights

&S

Dealing with Licensed Brokers
and Management Companies:

Verify the broker's or management
company's license through the
Dubai Land Department website or
the Dubai REST app.

Avoid dealing with unauthorized

entities to prevent any legal or
financial issues.

Ensure that official contracts are
signed and registered through the
EJARI system for your protection.



Conclusion:

In Dubai, we aim to ensure a seamless rental experience that protects your rights and provides you
with comfort and stability. This guide offers essential advice to help you make informed decisions,
whether by dealing with authorized entities or registering contracts through the EJARI system.

Always remember that adhering to legal procedures is key to a successful and stable rental
experience. We wish you a pleasant stay in Dubai.
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