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Innovation Policy

Dubai Land Department remains dedicated to aligning with the government’s vision for creativity and
innovation, recognising them as key drivers of continuous development in achieving its strategic

objectives. Our goal is to deliver innovative services that cater to the needs of all stakeholders, including

customers, employees, strategic partners, suppliers, and the wider community.

Dubai Land Department is committed to:

10.

11.

12.

DLD’s top management fosters an environment that encourages creativity, innovation, excellence, and
entrepreneurship, rewarding talented and creative employees.

DLD promotes a culture of excellence, leadership, and innovation across all stakeholders, including
customers, employees, strategic partners, suppliers, and the community.

DLD ensures seamless communication channels to facilitate the exchange of ideas and innovations, hosting
brainstorming sessions and innovation-focused gatherings.

DLD values investing in creative ideas and successful experiences, highlighting them locally, nationally, and
internationally.

DLD provides access to knowledge-based tools, technical and financial resources, and necessary assets to
nurture a creative environment throughout the innovation lifecycle.

DLD actively builds sustainable relationships with partners, strengthening internal and external
collaboration to achieve shared goals by exchanging expertise, resources, knowledge, and innovative
solutions.

DLD supports innovative ideas while ensuring they meet applicable regulations, ethical considerations, and
sustainability standards.

DLD integrates creativity and innovation into all its initiatives, practices, and institutional operations.

DLD values the importance of experimentation and testing in developing and implementing innovative
solutions.

DLD identifies potential risks in the innovation process and applies best practices to ensure effective
decision-making and successful outcomes.

DLD is committed to safeguarding copyrights, innovation, and creativity, ensuring fair evaluation,
registration, and marketing of intellectual property.

DLD is dedicated to attracting, supporting, and sponsoring startups and entrepreneurial ideas, fostering an

ecosystem of innovation and growth.

This policy has been communicated to all relevant stakeholders, including customers, employees, strategic

partners, suppliers, and the community. It will be periodically reviewed to ensure ongoing effectiveness and

continuous improvement.
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