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Introduction

The Real Estate Regulatory Agency issued this guide, which contains all the information, laws and
procedures relating to the practise of real estate brokerage in Dubai, to raise the efficiency of brokers working
in the market. Therefore, we call on all real estate brokers to abide by the contents of this guide to avoid any

illegal practices, which will result in legal measures and violations issued against them.
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UAE Bylaw No. 85 of 2006 regulating the Real Estate Brokers Register in Dubai
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To view the list of real estate brokers, please click on the link below i P )

https://dubailand.gov.ae/en/about-dubai-land-department/rules-requlations/#/

Real Estate Legislation
of Dubai
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Brokers can view the circulars regarding real estate activities

through the following link:

Real Estate Circulars

Real Estate Circulars
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Subject: Terms and conditions for real
estate marketing on portals

RERA cxtends ita warmest regards snd gratituds

For your continusd cooperation.

rm you that all resl estats portsls
======== d with publizshing resl sststs ads must

mdhars ta the Fallawing direstives!

1. Runl estate sdvertizssmants withaut an officis
parmit frem the RERA are not allowsd to be
postad.

2. The parmit must be verifisble through the
intmgration betwesn RERA and the resl sstets

partaln.

3. The contant of the ads must bs updsted

wily through BRERA’s

i
from the sits (or proc

the ad in written form that it hes besn scld out.)

4. The real sstate sdvertising information must

rufluct the information of the permits isusd by

RERA.
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Ethics of practicing the profession

All licensed real estate brokers must adhere to the ethics of practising the profession, including:

Adhering to fair treatment
Employing respect in all procedures
Maintaining privacy

Honesty and uprightness

Applying quality control

Ensuring integrity

Committing to society

Maintaining the interests of the contracting parties

© © N o g~ O DNPRF

Preserving all documents

o

Respecting the regulations and procedures of Dubai Land Department.
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Smart marketing and sales contracts (A, B, F)

The Real Estate Regulatory Agency has provided smart marketing contracts
based on Dubai government’s vision of the smart transformation of all provided
services. Therefore, real estate brokers must commit to using smart contracts for

real estate marketing and sales:

Contract A: An agreement to market a property between the seller and the real

estate brokerage.

Contract B: An agreement of desire to purchase a property between the buyer

and the real estate broker
Contract F: An agreement to sell a property between the seller and the buyer
To learn how to use smart contracts, please visit the following link:

smart contracts
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orified Sell Contract®) o

i el buug
Dubai Brokers

™ Seller (A) ™ Buyer (B) ¥ Unified Sell Contract(F) (F) dagall adl Gic @ (o) s sial (V)
Contract Information el Sila gl
Contract Number CF202208104184 dal d;  Status Active Aad
Start Date el g5 End Date SENN fu G
e S
Noc From Ln Radian
Title Deed # 171212014 Aad i8labalpl ) Developer Yes sl
Seller Broker Buyer Broker By e
Commission 0% il By s Commission 2% g i
Will this property b ke b
Created Date 10/08/2022 sl fa & be mortgaged? Yes € faad 3
Mortgage details fi W FEW LT
Procedure Type FULL #lailps  Mortgage Degree 1 RN
Mortgagee ol
Mame aad  Worth Value AED 1,312 500.00 oAl Aad
To Date &4 A From Date 04/2014 Ao
Owner Details ) Ll
i i
Seller Name DENMIS MATHEW &4 al  Signature Date 10/08/2022 11:33 PM A g A
Selling Al deall  Actual Share(Sq. il Gaad
Share(Sq. Mt) 185.10 (gmia)lens Mt 195.10 [T
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Smart systems being used

The Real Estate Regulatory Agency has automated all the programmes and services of real estate brokers

to facilitate services and communication with the agency through the following systems:
Trakheesi :

The Trakheesi system provides services relating to real estate licences and permits: issuing professional
practice cards and office registration certificates, as well as receiving and responding to any violations or

warnings issued to the company. The system can be accessed through DLD’s website:

https://trakheesi.dubailand.gov.ae/

The Dubai REST app: Dubai REST

The Real Estate Regulatory Agency provides the Dubai REST app, which all real estate brokers are
required to download as it contains real-estate-broker data, smart sales and marketing contracts, and the

green list, in addition to details pertaining to off-plan projects and many other services.


about:blank
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Real estate permits

The Real Estate Regulatory Agency has issued regulations and guidelines for real estate permits for marketing and promotion of properties,
where real estate brokerages must obtain a permit for any real estate advertisement or marketing material through the Trakheesi system.

Additionally, the permit number must be displayed on the ad:

This service allows you to apply for a real estate advertisement permit, including:

Newspaper ads
SMS ads
Outdoor Ads
Vehicle ads
Print ads
Electronic ads
Billboards

Promotional campaigns

© 90 N o g 5 W =

Open days

Classified ads
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Project launch ceremonies
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Real estate promotion platforms
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Real estate seminars

The organising of real estate exhibitions
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Real Estate Permit

Gentlemen MIDLINE REAL ESTATE BROKER i Al e st
Greetings...... 3 A
Permit from Real Estate department have no issue to PELE e el s el el g el il i e R e e
provide final permit as per the below information 4l Ji
License Details sk sl
Trade Name: [T NN MIDLINE REAL ESTATE BROKER g
License Authority :  Dubai Economics Department ot B il Rt
License No. : 600112 600112 Ay
Permit Detalls o s
Permit Type: Electronic Advertisement iy 0 e Craps
Transaction No.: 57914 57914 i 3,
Issue Date : 11/08/2022 1110872022 e
Start Dato: 1610812022 16/08/2022 g
Expiry Date 14/08/2023 1410812023 N
Permit Number e

This certivicate

Ao [y S GBS 51 58 Gy el B AN gl 0l
service without star : iy e

D 83 o)
trakhees|.dubailand.gov.ae

Iegal proceedings will be
umber Must Be Added In The Adh

il o 50030 Print Date:  11/08/2022 B

Real Estate Licensing Department

R @ @

scS. 555
Contact Number. +0718004488, Address: Dubai Land Department, st 8, B004488-971 23,

3 B g 8 58y gl 515 5 200l
Baniyas Road P.0.Bax: Dubai 1166 Makani: 30404 94981 1166 1,160 15,94981 30404502 2 ah S Y
www duballand gov ae www dubailand gov.ae

[ iy s yate i i Rl ns |




The Real Estate Regulatory Agency has provided this service to all real estate brokers via the Dubai
REST app. It enables brokers to find out the phone numbers and e-mail addresses of registered
real estate owners. Brokers are not allowed to contact owners not registered as part of the green
list, and if a broker should contact anyone not on the green list, a violation will be issued and their
operations will be suspended in the event of a complaint or a report against them by an investor or

a client
To register and be on the green list, please click the link below:

Green List
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The Green List

Services

Green List

Using this service system will share your mobile number and

email with brokers so that they can contact you for the sale/

lease of your properties.
Service Procedures v
Service Form N
Required Documents v
Service Terms e
Service Fees v
Payment Method A4

Service Channels s

Izaiiad NDncuments N/

Proceed to Service

t 82 = B

Home Dashboard Serv_-ces My Requests Settings
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Standards for classification of real estate brokerage offices and brokers

Towards creating healthy competition among real estate brokers and raising the efficiency of services provided to
customers, the Real Estate Regulatory Agency has classified brokerage offices and brokers via approved standards. All

brokers must aim for a five-star rating or the golden category.

For classification criteria, visit the attached link:

Office classification

Broker classification
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Marketing mechanism for off-plan projects

Services

All real estate brokers wishing to market real estate projects being sold off-plan

Project Status (Mashrooi)

This service allows customers to track the progress and

are required to ensure licensing and registration of the project with the Real detais o eal etate projects in Duta.

Service Procedures N

Estate Regulatory Agency. They must also ensure that there is an escrow account

Service Form v

associated with the project, instructing buyers to only deposit amounts towards

. . . . '”Il l ‘l Required Documents £
properties in their respective escrow accounts. | ||'=|H|||=‘ !l
I ’|I ¢ |l|| | Service Terms v
There must also be a marketing contract between the developer and the real Sorvice Feas 9
_ Dubai REST
estate brokerage office. Payment Method v

Service Channels v

To validate that a project is licensed and registered, log on to the Dubai REST app

Issued Documents v

= —
L — 0
h Req

Hom Das

- Mashrooi.
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Amicable Settlement Contract (F)

The Real Estate Regulatory Agency has provided a service to assist real estate brokers in resolving disputes relating to
contract (F). Should the contracting parties reach an agreement by submitting the application through the Trakheesi
system, the concerned department will hold a meeting to discuss the breach and try to reach an amicable settlement
between the parties. In the event that an amicable solution is not reached between the parties, the parties must resort to

the judicial authorities to settle the dispute.
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Real estate registration trustee offices concerned with real estate sales

All real estate sales are handled through real estate registration trustee offices representing Dubai Land

Department in the sales registration process. To find out the names and areas of real estate registration

trustee offices, please click on the following link

Real Estate Reqistration Trustee offices

All brokers are mandated to use electronic contracts to record real estate sales transactions.
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How to obtain a real estate broker card

« Areal estate licence must be first be obtained from the licensing authorities.
» The license must be registered in the Trakheesi system, which is located on Dubai Land Department’s website.
« An application for a broker card must be submitted through the Trakheesi system.

* Once the fees are settled, the electronic card will be issued.
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Commercial License

Licenso No.

Company Name  ALL BEST REAL ESTATE LL.C

822471 Las iy

3 il i ) A5

sl d) e

0
HoBlquel lapls (’/)
LandDeparrment I}

TradeName  ALLBESTREALESTATELLC k‘\i HOME TRANSACTIONS=  CLASSIFICATION~  REPORTS~ INQUIRY SERVICES ABOUTUS FAQ CONTACT US ﬂ @ wye o
LogaType  Lined bty Company(LLC) b s = TRAKHEESI -

Expiy Dato 2oz e suo Dato sur2a018 st

DEBDUNS® 0 bl i Main License No. 822471 i,

Rogister No. 1701150 PR DCCI No. 313066 ke

Managor / v India / seh

Real Estate Management Supervision Services
Real Estate Buying & Selling Brokerage

ea daaa. 743924
'MOHAMMED HAMEED
License Activities | 453 Lab 58
il g iy G2 e
e 5l g it

8 &

Welcome Mohammed Abdulla Al shehhi

@

O ——— i s b Licenses Permit Cards Disputes Change User
Address | oiyal & -
Phone No s P.0.80x rrrieon Broker Card g)ldc huug ddllhy
FaxNo o Parcsl D -006-005 s 8,
Mobilo No 971503386558 RN 18 155 -0 I a5 5 o die 4 s e Search Filters v [r—
info@allbestgtcom  Email / SN
Romarks | cAsa) M S ALZAROUNI REAL ESTATE LLC
ol AR A 250 533571350 i et
L 5553 g e il DL o sy . 0 i g S fad License # 226110
(Dubailand gov.2e)
Plests visy 3 lobe Modify DED License o
—} DEEy2022 Dubai Economics Department
PrintDate 211072022 10410 it g6 Recelpt No. 14495040 Qeaidl iy

l o TN

960 o1 st 1y 0o

Ao e
text

o

Send your rade

o“‘\\‘ l

eif_agi [ S

Teal . o g Aeladly S 5

Transaction Date: 10/08/22
Issue Date: 14/10/91
Expiry Date: 13/10/22

Lassing Property Brokerage Agents

Rext Estats Buying & seling Srokerage
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THANK YOU

Real Estate Regulatory Agency

Real Estate Licensing Department




