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Business Continuity Management System Policy

Dubai Land Department seeks to build its capability
to continue delivery of services at acceptable
predefined levels following disruptive incident.
Dubai Land Department established and
implemented a business continuity management
system which provides a framework for building its
organizational resilience with the capability of an
effective response that safeguards the interests of its
key stakeholders, reputation and value-creating
activities in accordance with the requirements of the
international standard 1SO 22301:2019 and the
requirements of the national standard NCEMA
70000:2021.

Dubai Land Department is committed to the

following:

1. Satisfy applicable requirements such as laws,
regulations, standards and other stakeholders
requirements related to its business continuity
management system.

2. Continual improvement of
continuity management system.

3. Provision of resources and competencies to
achieve the business continuity objectives.

4. Provision of unified framework for achieving
Business Continuity Management System
objectives.

5. Provision of supply chains required for critical
activities and services and developing effective
business continuity plans to restore the activities
required for operations.

the business

Dubai Land Department is committed to
communicate this policy to all employees,
customers, suppliers and the other interested
parties, the policy will be reviewed at defined
intervals and when significant changeg
ensure its continuing suitability.
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