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Innovation Policy

The top management team approved the Innovation policy in collaboration with Government's vision

in regards to innovation and creativity as the main driver for continuous development to achieve

DLD’s vision and provide innovative services to all concerned groups including customers, employee’s

strategic partners, suppliers and the community so DLD is committed
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The Top management creates a stimulating environment for creativity, innovation, excellence and
entrepreneurship that rewards creative and talented employees.
DLD promotes the culture of excellence, leadership, creativity and innovation among all concerned
groups, including customers, employees, strategic partners, suppliers and the community.
DLD provides open and efficient channels of communications to ensure easy flow of ideas and
innovation and it hosts innovative gatherings based on brainstorms
DLD believes in the importance of investing in creative ideas and successful experiences by
showcasing them at local, national and international levels.
DLD provides resources, knowledge based tools, technical and financial resources along with needed
assets to boost a creative environment for the life cycle of ideas and innovation management.
Searching for sustainable relationships with partners, enhancing internal and external cooperation
with the concerned groups, and working with them in order to achieve. common goals by sharing
expertise, resources, knowledge and innovative solutions.
The department supports innovative ideas, taking into account meeting the applicable requirements,
the ethical and sustainability aspects.
DLD seeks to provide a deeply rooted culture based on creativity &innovation in all its practices,
initiatives and institutional operations.
DLD believes in the importance of experiment and test to provide innovative solutions.
Identifying the risks from the innovation processes and apply the best practices to ensure the
effectiveness of the taken actions.
DLD is committed to protecting copyrights, innovation, and creativity and ensures impartial review,
evaluation, registration and marketing.
DLD seeks to support attract and sponsor startups and entrepreneurial ideas.
This policy has been circulated to all concerned parties including customers, employees, strategic
partners, suppliers and community. It will be subject to periodic review to ensure efficient
performance and continuous improvement.
H.E. Marwan Ahmed Bin Ghaljta

Director General
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