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Introduction

i.  About Dubai Land Department

DLD falls under the Executive Council of Dubai's umbrella, headed by HH Sheikh Hamdan bin
Mohammed bin Rashid Al Maktoum, Crown Prince of Dubai and Chairman of the Executive Council
of Dubai, and strives to provide a range of real-estate-related services. The most prominent of these
services are documenting of property sales and purchases, issuing real estate ownership, organizing
and promoting investments, and spreading knowledge and culture pertaining to a well-trained and
qualified national cadre in the real estate sector. The department strives to provide the best services
to its clients and to facilitate customers' transactions, a culture inspired by the competitive and
productive vision set by the Emirates 2021 plan.

ii.  About This Guide
This user guide provides Owners/Investors with detailed instructions on how to use the services
targeting them & available over DLD website.

ii. ~ Document Scope
This document will cover the following modules:

1. Owner Login, Portfolio & Owner Profile
2. Property Services
2.1. Download Title Deed Certificate
2.2. Site Plan
2.3. Loss Certificate
2.4. Valuation Certificate
3. To whom it may concern Certificate
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[Module - 1] Owner Login, Portfolio & Owner Profile

User will visit the link (www.dubailand.gov.ae)

1.1. User Login

To login to DLD website user will execute the following steps:

1. User will click on the Kkl button.

User will click on the Ikl button.

3. System will redirect the user to the login page.
3.1. User will select to login via:
3.1.1. Emirates ID
3.1.1.1. User will fill his EID number and click on the Login button.
3.1.1.2. System will send a One Time Password (OTP) to the owner registered mobile

number with Dubai Land.

3.1.1.3. User will fill the OTP Code & click on AN button.
3.1.1.4. System will redirect the user to his Portfolio Page.

3.1.2. Mobile Number

3.1.2.1. User will fill his registered mobile number and click on the Get Access Fpue

3.1.2.2.System will send a One Time Password (OTP) to the owner registered mobile
number with Dubai Land.

3.1.2.3. User will fill the OTP Code & click on A button.
3.1.2.4.System will redirect the user to his Portfolio Page.

3.1.3. Title Deed
3.1.3.1. User will fill the Title Deed information (Certificate No., Issue Date & Property Type)

and click on the e button.

3.1.3.2.System will send a One Time Password (OTP) to the owner registered mobile
number with Dubai Land.

3.1.3.3. User will fill the OTP Code & click on INGMMA button.
3.1.3.4.System will redirect the user to his Portfolio Page

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 5|35
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x THE EMIRATES Land Deparrmenr

GOVERNMENT OF DUBAI

Home | AboutUs | eServices | Service Directory | News & Media Q search | B Contact Us \n\ —

Login as owner

Dubai Land Department

60 Years & Counting...

@® Chatwithus

Figure 1 Homepage/Login as owner

Home | AboutUs | eServices | ServiceDirectory | News & Media Q search | ©& ContactUs | 2login | =

& Login to your Account

Login Via
‘ Emirates ID - ‘
784- [}

E ® Chat withus

Figure 2 Login/Login Via
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Verification

We have sent an one time password to your registered
mobile number [ Email *******363 [ Wx***x*+xxrQeres.ae

Please enter the Verification Code

@ Chatwithus

Figure 3 Verify OTP

Home | Abo s | eServices | ServiceDirectory | News & Media Q search | B ContactUs | & MyDLD

My Portfolio
Home / My Portfolio

Welcome WAQAS MUNIR MUNIR AHMED !!!
22nd March 2020

My Portfolio My Requests

RS
L ] ®
Total properties Current Investments
0.00 0.00 3.65M
4 3.65M AED
No. of properties owned Your invested capital
Land villa Unit (4)

My Properties ScjFt

Unit (4) Search:

Unit Number T- Building Name Land Number Area Size Purchase Price Estimated Price Certificate

E 1304 THE METROPOLIS 521 Business Bay 107.66 500.000 1526732 X m

Figure 4 Owner Portfolio
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1.2. User Portfolio

To read your portfolio & your submitted requests please follow the below instructions:

1. System will show the owner name

2. System will show the current date.
3. Under [My Portfolio] system shows the following sections:

3.1. Total Properties: No. of properties owned
3.2. Current Investments: Your invested capital

3.3. Owned Properties/Property Type within the Total Value

| welcome WAQAS MUNIR MUNIR AHMED !!! |

|22nd March 2020|

My Portfolio My Requests
S S
° .
Total properties Current Investments
0.00 0.00 3.65M
4 3.65M AED
No. of properties ownec Your invested capital
Land Villa Unit (4)
Figure 5 My Portfolio
4. User will be able to view owned Properties categorized by type
5. To view the property details, click on the icon ©, button.
My Properties Sq.Ft m
Unit (4) Search:

Unit Number T-  Building Name

1304 THE METROPOLIS
VIDA RESIDENCE
3302
DOWNTOWN
408 FAHAD 2
P3-13 THE BINARY BY OMNIYAT

Showing 1to 4 of 4 entries

Land Number Area

521 Business Bay
345-6794

383-335

499 Business Bay

Burj Khalifa

Al Thanyah First

Size

107.66

186.9

134.78

190.54

Purchase Price

500,000

500,000

650,000

2,000,000

Estimated Price

Certificate

1526,732
- 3
- 3
2,400,000 L

© o o @

Figure 6 My Properties

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved.
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My Requests

6. User will be able to view his submitted request by clicking on button.
7. System will show the entire submitted request by the logged in owner categorized by service
type.
8. To view the request details, click on the icon © button.
e [ - vl Mapls (7
LSS ) s uetsmiress ()

GOVERNMENT OF DUBAI

Home | AboutUs | eServices | ServiceDirectory | News & Media Q search | M= ContactUs | &MyDLD | (==

My Requests

Home |/ My Requests

Welcome WAQAS MUNIR MUNIR AHMED !!!
22nd March 2020

My Portfolio My Requests

Loss Certificate Search:

'r

Property Type T Number Status Submission Date Voucher No.

Unit 14/2020 Completed 10/03/2020 124
Showing 1to1of 1entries n
Site Plan Search:

Property Type T' Number Status Submission Date Voucher No.

Unit 12/2020 Entered 19/03/2020 136 O]
Unit 11/2020 Paid 19/03/2020 135 ®
Unit 10/2020 Completed 19/03/2020 134 ®
Showing 1to 3 of 3 entries n
To Whom It May Concern Search:

Number T Status Submission Date Voucher No.

13/2020 Completed 19/03/2020 133 ®
14/2020 Entered 19/03/2020 137 ®
9/2020 Completed 01/03/2020 na ®
Showing 1to 3 of 3 entries n

Figure 7 My Requests
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1.3. User Profile

To View/Update your profile details follow the below instructions:

& My DLD

1. User will click on button

My Profile button

3. System will load the owner profile.

2. User will click on

3.1. Owner Name
3.2. Emirates ID

3.3. Email
3.4. Mobile
/.' ') 1) ‘ . ‘-’:; .
22 ol . uu:.il ol e
e o g it (7)

Home | AboutUs | eServices | Service Directory | News & Media

My Portfolio
Home / My Portfolio

Welcome WAQAS MUNIR MUNIR AHMED !!!
22nd March 2020

My Portfolio My Requests
[ —
[
Total properties Current Investments 0.00

4 3.65M AED

Q search | B ContactUs || 2MyDLD || =

My Dashboard

To whom it may concern

My Profile

Sign Out

0.00 3.65M

Figure 8 My Profile

My Profile
Home | My Portfolio [ My Profile

Ediit Profile #*

Name : WAQAS MUNIR MUNIR AHMED
Emirates ID : 784-1986-5741904-4

Email : Wagas.munir@eres.ae
Mobile : 0558895363

Quick Links

My Dashboard >
To whom it may concern >
My Profile >

Figure 9 My Profile

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved.
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4. User will click on the FtPof1e £ b tton,
5. System will allow the user to update:

5.1. Owner Email

5.2. Owner Mobile
6. User will Update the information as needed

I agree to the Terms and Conditions check box

7. User will click on

8. User will click on Update button.

My Dashboard >
To whom it may concern >
My Profile >

Name : WAQAS MUNIR MUNIR AHMED

Emirates ID: 784-1986-5741904-4

Email :

Wagas.munir@eres.ae

Mobile : +971-55-8895363

DI agree to the Terms and Conditions

Update Cancel

Figure 10 Update My Profile

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 11|35
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[Module - 2] Property Services

2.1. Download Title Deed Certificate

To download a property title deed certificate, please execute the following steps:
1. User download the title deed certificate in two ways as below:

1.1. First Way:

1.1.1. From My Properties table user can click on the & button.
1.1.2. System will open the title deed certificate in a new tap allowing the user to print/save

title deed in pdf format.

My Properties

o [

Unit (4) Search:
Unit Number T/ Building Name Land Number Area Size Purchase Price Estimated Price Certificate
1304 THE METROPOLIS 521 Business Bay 107.66 500,000 1526,732 El
VIDA RESIDENCE
3302 345-6794 Burj Khalifa 186.9 500,000 = L3 ®
DOWNTOWN
408 FAHAD 2 383-335 Al Thanyah First 134.78 650,000 - X @
P3-13 THE BINARY BY OMNIYAT 499 Business Bay 190.54 2,000,000 2,400,000 & @
Showing 1to 4 of 4 entries
Figure 11 Down Load Title Deed Certificate Way no.1
Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 12|35
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1.2. Second Way:

1.2.1. User will click on the © button to view the property details page.

1.2.2. User will click on the Pewnload Certificate 1, 45

1.2.3. System will open the title deed certificate in a new tap allowing the user to print/save

title deed in pdf format

Property Details

Home |/ My Portfolio / Property Details

- 1304

&=l

Unit Number

Property Details
Property Status FREE
Area Business Bay

Building Name

Floor No.
Size
Municipali
Room(s)

Suite Area

THE METROPOLIS
13
107.66

ty Number -521

107.66

Balcony Area -

Common

Ared 0.4

Purchase Price

100.00 %
Ownership

o [

Yes No
Freehold Granted

Property Services

| Download Certificate

Site Plan >
Loss Certificate >
My Dashboard >
To whom it may concern >
My Profile >

Figure 12 Down Load Title Deed Certificate Way no.2

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved.
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Figure 13 Down Load Title Deed Certificate
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2.2.Site Plan

To submit for a site plan service for a property, please execute the following steps:

1. User will click on the © button to view the property details page.

My Properties Sq.Ft m

Unit (4) Search:
Unit Number T/ Building Name Land Number Area Size Purchase Price Estimated Price Certificate
1304 THE METROPOLIS 521 Business Bay 107.66 500,000 1526,732 Izl
VIDA RESIDENCE
3302 345-6794 Burj Khalifa 186.9 500,000 = X @
DOWNTOWN
408 FAHAD 2 383-335 Al Thanyah First 134.78 650,000 - X @
P3-13 THE BINARY BY OMNIYAT 499 Business Bay 190.54 2,000,000 2,400,000 & @
Showing 1to 4 of 4 entries n
Figure 14 Select Property
s Site Plan
2. User will click on the button.
Property Details
Home / My Portfolio / Property Details
Py 1304 500,000 100.00 % Yes No
&l Unit Number Purchase Price Ownership Freehold Granted

Download Certificate

Property Status FREE
. | Site Plan > |

Area Business Bay

Loss Certificate >
Building Name THE METROPOLIS

Quick Links
Floor No. 13

My Dashboard >
Size 107.66

To whom it may concern >
Municipality Number -521

My Profile >

Room(s) NA

Figure 15 Property Details

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 15| 35
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3. User will choose whether to issue the site plan with or without Survey:

By selecting the check box With Survey

4. User will click button to proceed.

Site Plan

Home | My Portfolio | Site Plan

- P3-13 2,000,000 25.00 % Yes No
&1 Unit Number Purchase Price Ownership Freehold Granted
Site Plan Quick Links
My Dashboard >

Note: All fields marked with an asterisk (‘) are mandatory

[ With Survey To whom it may concern >
- My Profile >

5

6

7

Figure 16 Site Plan Service From
System will show the service Voucher Details.

Confirm Payment*

User will confirm Payment by clicking on the checkbox.

User will click on the B2 button.

Voucher Details

Home | My Requests |/ Voucher Details

Map Issue For Villa/  250.00 AED Quick Links

Unit My Dashboard >
Knowledge fee 10.00 AED To whom it may concern >
Innovation fee 10.00 AED My Profile >
Total 270.00 AED

|I Confirm Payment*

Pay

Figure 17 Site Plan Voucher Details

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 16| 35
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8. System will redirect the user to Nogodi payment gateway to pay the service fees using one of
the following payment methods:
8.1. Digital Wallet (Nogodi Wallet)
8.2. Credit/Debit Card
8.3. Net Banking

nOQOd/[> A faster & easier payment experience. X Your session will expirein 07:26 . Need help? Call us: (04) 2376100

Choose your mode of Payment

Order & Payment Details
= Digital Wallet Y
Digital Wallet TAX REGISTRATION NUMBER(TRN)
100495408500003
= Credit/Debit Card Password
Order Number
B3 Net Banking -
Order Description
Site Plan

Transaction Amount
270.00 AED

noqodi Charges*
2.00 AED

5% VAT on nogodi charge
0.10 AED

Total AED 272.10

Figure 18 Nogodi Payment

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 17|35
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9. User will select his payment method and pay the service fees.
10. Nogodi will show a confirmation message to the user after successful payment.

noqoab A faster & easier payment experience. . Need help? Call us: (04) 2376100

° Payment Successful

nogqodi Transaction ID

S2PXY1584864494285

Merchant Transaction ID
20-2020-15

An email with your order summary has been sent to your email address shweta.krishna@emaratech.ae and mobile 0509487038

Your order is being shipped to Merchant Contact Information
shakeel Tabou Mobile
shweta.krishna@emaratech.ae switu.shah@emaratech.ae
0509487038 096444444

X You will be redirected to merchant automatically, please, do not close the browser 00:00

Figure 19 Successful Nogodi Payment

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 18|35
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11. User will be redirect to DLD website where he can view his request status updated as Paid.

Home | AboutUs | eServices | ServiceDirectory | News & Media Q search | & ContactUs | & MyDLD | =
22nd March 2020
My Portfolio My Requests
P N
Loss Certificate Search:
Property Type 1" Number Status Submission Date Voucher No.
Unit 14/2020 Completed 10/03/2020 124 ®
Showing 1to 1of 1entries n
Search:
Property Type T Number Status Submission Date Voucher No.
Unit 15/2020 22/03/2020 149
Unit 12/2020 Entered 19/03/2020 136 ®
Unit 1/2020 Paiicl 19/03/2020 135 ®
Unit 10/2020 Completed 19/03/2020 134 ®
Showing 1to 4 of 4 entries n

Figure 20 Paid Site Plan Reguest

12. User will click of the ©, button to view the request details.

Affection Plan & : ,
13. After DLD approval, User will click on the button to view/download the site

plan.

Request Details

Home / My Requests / Request Details

My Dashboard >
Procedurs Type Site Plan To whom it may concern >
Property Type Unit My Profile 4
Area Business Bay
Voucher No. 149
Number 15/2020
Status Completed

Submission Date 22/03/2020

Site Plan (Opensin | Affection Plan &}
browser)

Figure 21 Completed Site Plan Reqguest Details

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 19|35
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2.3.Loss Certificate

To submit for a site plan service for a property, please execute the following steps:

1. User will click on the © button to view the property details page.

My Properties Sq.Ft m

Unit (4) Search:
Unit Number T' Building Name Land Number Area Size Purchase Price Estimated Price Certificate
130 THE METROPOLIS 521 Business Bay 107.66 500,000 1526,732
VIDA RESIDENCE
3302 345-6794 Burj Khalifa 186.9 500,000 - 2 @
DOWNTOWN
408 FAHAD 2 383-335 Al Thanyah First 13478 650,000 - F 2 O
P3-13 THE BINARY BY OMNIYAT 499 Business Bay 190.54 2,000,000 2,400,000 L3 @
Showing 1to 4 of 4 entries -
Figure 22 Select Property
2. User will click on the LOSS Certificate
Property Details
Home / My Portfolio | Property Details
Py 1304 500,000 100.00 % Yes No
&1 Unit Number Purchase Price Ownership Freehold Granted

Download Certificate

Property Status FREE
) Site Plan >
Area Business Bay
| Loss Certificate > |

Building Name THE METROPOLIS

Quick Links
Floor No. 13

My Dashboard >
Size 107.66

To whom it may concern >
Municipality Number -521

My Profile >

Room(s) NA

Figure 23 Property Details

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 20|35
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3. User will fill the service form fields as below:

3.1
3.2.
3.3.
3.4.
3.5.
3.6.
3.7.
3.8.

Certificate Type
Procedure Type
Emirate
Address 1
Address 2
Landmark

P.O Box
Use will upload the request documents as below:

4.1. Recompense request form

4.2. Police Report

4.3. Copy of newspaper announcement for 3 days
5. Use will click button to proceed.

Loss Certificate
Home / My Portfolio / Loss Certificate

B 1304 500,000
=l

Unit Number Purchase Price

Loss Certificate

Note: All fields marked with an asterisk (*) are mandatory

Certificate Type* Procedure Type*
Pleose Select - Please Select

Emirate® Address 1*
Plecse Select -

Address 2* Landmark*

City* P.O Box*

Upload Documents

Note: Maximun file size allowed is 2mb. Allowed files type are jpg. png and pdf

Recompense request form*

Choose File

Maximum number of files 1
Police Report®

Choose File

Maximum number of files 1
Copy of newspaper announcement for 3 days*

Choaose File

Maximum number of files :1

100.00 % Yes No
Ownership freshold Granted

My Dashboard 3
To whom it may concern >
- My Profile >

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved.
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Figure 24 Loss Certificate Service From

6. System will show the service Voucher Details.

7. User will confirm Payment by clicking on the

8. User will click on the

g2l button.

Confirm Payment*

checkbox.

Voucher Details

Home |/ My Requests / Voucher Details

Issuing a
Replacement Title
Deed

Knowledge fee
Innovation fee
Zajel Shipping Fees
Total

Confirm Payment*

Pay

1,000.00 AED

10.00 AED

10.00 AED

21.00 AED

1,041.00 AED

My Dashboard >
To whom it may concern >
My Profile >

Figure 25 Loss Certificate Voucher Details

9. System will redirect the user to Nogodi payment gateway to pay the service fees using one of

the following payment methods:
9.1. Digital Wallet (Nogodi Wallet)
9.2. Credit/Debit Card

9.3. Net Banking

noqody

A faster & easier payment experience.

X Your session will expirein 09:57 . Need help? Call us: (04) 2376100

Choose your mode of Payment

&= Digital Wallet

B Credit/Debit Card

B3 Net Banking

Digital Wallet

Password

Cancel

Order & Payment Details

TAX REGISTRATION NUMBER(TRN)
100495408500003

Order Number
804938

Order Description
Loss Certificate

Transaction Amount
1,041.00 AED

nogodi Charges*
2.00 AED

5 % VAT on nogodi charge
0.10 AED

Total AED 1,043.10

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved.
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Figure 26 Nogodi Payment

10. User will select his payment method and pay the service fees.
11. Nogodi will show a confirmation message to the user after successful payment.

nOQOd/b A faster & easier payment experience. . Need help? Call us: (04) 2376100

° Payment Successful

nogqodi Transaction ID

S2PXY1584864494285

Merchant Transaction ID
20-2020-15

An email with your order summary has been sent to your email address shweta.krishna@emaratech.ae and mobile 0509487038

Your order is being shipped to Merchant Contact Information
shakeel Tabou Mobile
shweta krishna@emaratech.ae switu.shah@emaratech.ae
0509487038 096444444

X You will be redirected to merchant automatically, please, do not close the browser 00:00

Figure 27 Successful Nogodi Payment

12. User will be redirect to DLD website where he can view his request status updated as Paid.

My Requests

Home / My Requests

Welcome WAQAS MUNIR MUNIR AHMED 11!
22nd March 2020

My Portfolio My Requests

I —
Loss Certificate Search:
Property Type T Number Status Submission Date Voucher No.
Unit 19/2020 Entered 22/03/2020 151
Unit 18/2020 Completed 22/03/2020 150 ®
Linit 1ala090 Coranlatoe] nin2/anan 124 =

Figure 28 Paid Loss Certificate Request
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13. User will click of the ©, button to view the request details.

12020-82-3pdf &

14. After DLD Approval, User will click on the button to view/download the site plan.

Request Details

Home / My Requests / Request Details

My Dashboard >
Procedure Type Loss Certificate T x
Property Type Unit My Profile 5
Area Burj Khalifa
Voucher No. 150
Number 18/2020
Status Completed
Submission Date 22/03/2020
Download 1-2020-82-3pdf &

Certificate

Figure 29 Completed Loss Certificate Request Details
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2.4.Valuation Certificate

To submit for a valuation certificate service for a property, please execute the following steps:

1. User will click on the ® button to view the property details page.

My Properties

o [

Unit (4) Search:
Unit Number T/ Building Name Land Number Area Size Purchase Price Estimated Price Certificate
1304 THE METROPOLIS 521 Business Bay 107.66 500,000 1526,732 El
VIDA RESIDENCE
3302 345-6794 Burj Khalifa 186.9 500,000 = X @
DOWNTOWN
408 FAHAD 2 383-335 Al Thanyah First 134.78 650,000 - X @
P3-13 THE BINARY BY OMNIYAT 499 Business Bay 190.54 2,000,000 2,400,000 & @
Showing 1to 4 of 4 entries n
Figure 30 Select Property
ST Valuation Certificate
2. User will click on the button.
Property Details
Home |/ My Portfolio / Property Details
Py 615 1,577,600 100.00 % Yes No
&l Unit Number Purchase Price Ownership Freehold Granted

Property Details

SqFt m Property Services

Download Certificate

Property Status FREE
) Loss Certificate >
Ared Business Bay
|Vo|uc1ti0n Certificate | >
Building Name MERANO
Quick Links
Floor No. 6
My Dashboard >
Size 9124
To whom it may concern >
Municipality Number -477
My Profile >
Room(s) 2B[R
Figure 31 Property Details
Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved. Page 25|35
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3. User will fill the required fields:
4. Use will click button to proceed.

Home | AboutUs | eServices | Service Directory | News & Media Q search | B ContactUs | SMyDID | ==

Valuation Certificate Quick Links
Note: All fields marked with an asterisk (*) are mandatory My Dashboard >
Mobile Number* Valuation Type* To whom it may concern b
+971-55-9405740 Please Select A My Profile >

Property Income Value* Property Expenses*

AED AED
Net Income* Location on Floor*

AED
Property Age* View*

) DLD Map Issue Date*
Map not available*

Figure 32 Valuation Certificate Service From

5. System will show the service Voucher Details.
Confirm Payment*

6. User will confirm Payment by clicking on the checkbox.
. . Pa
7. User will click on the Bs® button.
Voucher Details
Home | My Requests | Voucher Details
Valuing Residential ~ 4,000.00 AED
built land fees
My Dashboard >
Knowledge foe 1000 AED To whom it may concern »
Innovation fee 10.00 AED My Profile >
Total 4,020.00 AED
Pay

Figure 33 Valuation Certificate Voucher Details
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n O QOd/I> A faster & easier payment experience.

8. System will redirect the user to Nogodi payment gateway to pay the service fees using one of

the following payment methods:
8.1. Digital Wallet (Nogodi Wallet)
8.2. Credit/Debit Card

8.3. Net Banking

Choose your mode of Payment

Digital Wallet
Digital Wallet

edit/Debit Card Password

Cancel

X Your session will expirein % Need help? Call us: (04) 2376100

Order & Payment Details

TAX REGISTRATION NUMBER(TRN)
100495408500003

Order Number
991025

Order Description
Property Valuation Certificate

Transaction Amount
4,020.00 AED

nogodi Charges*
2.00 AED

5 % VAT on nogodi charge
0.10 AED

Total AED 4,022.10

Figure 34 Nogodi Payment

Copyrights © Emirates Real Estate Solutions (ERES) 2020. All Rights Reserved.
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9. User will select his payment method and pay the service fees.
10. Nogodi will show a confirmation message to the user after successful payment.

noqoab A faster & easier payment experience. . Need help? Call us: (04) 2376100

° Payment Successful

nogqodi Transaction ID

S2PXY1584864494285

Merchant Transaction ID
20-2020-15

An email with your order summary has been sent to your email address shweta.krishna@emaratech.ae and mobile 0509487038

Your order is being shipped to Merchant Contact Information
shakeel Tabou Mobile
shweta.krishna@emaratech.ae switu.shah@emaratech.ae
0509487038 096444444

X You will be redirected to merchant automatically, please, do not close the browser 00:00

Figure 35 Successful Nogodi Payment
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11. User will be redirect to DLD website where he can view his request status updated as Paid.

Home | AboutUs | eServices | ServiceDirectory | News & Media Q search | ContactUs | &MyDLD | =
22nd March 2020
My Portfolio My Requests
A

Loss Certificate Search:

Property Type T Number Status Submission Date Voucher No.

Unit 14/2020 Completed 10f03/2020 124 ®
Showing 1to1of 1entries n
Valuation Certificate Search:

Property Type T Number Status Submission Date Voucher No.

Land 17/2020 Entered 24/03/2020 7 @
Land 16/2020 Entered 24/03/2020 170 @
Land 15/2020 Entered 24/03/2020 189 (O]
Lend 14{2020 Entered 24/03/2020 168 @
Land 13/2020 Entered 24/03/2020 167 @
Land 12/2020 Entered 24/03/2020 166 @
Land nf2020 Entered 24032020 165 @
Land 13/2020 Entered 24/03/2020 272 @

Unit 18/2020 24/03/2020 73 ® [
Showing 1to 8 of 9 entries -

Figure 36 Paid Valuation Certificate Request
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12. User will click of the ©, button to view the request details.

13. After DLD approval, User will click on the *“2%208%p

valuation certificate.

3

button to view/download the

Request Details

Home | My Requests |/ Request Details

Request Details

Procedure Type Property Valuation Certificate

Property Type Unit

Area Al Merkadh

Voucher No. 174

Number 19/2020

Status Completed
Submission Date 24/03/2020
Download 24-2020-86-3.pdf &,
Certificate

Quick Links

My Dashboard >
To whom it may concern >
My Profile >

Figure 37 Completed Valuation Certificate Request

1 -
e e e
VALUATION CERTIFICATE
2ore Drtaas & e
Commuanty Al Ve e —
Mot o 0 185 04,
Wity Wo e
Ares 35 5q Meter i B —
Boiiding S0 )
Doiding Nare Az Rers § LI~ N ——
Une o L ¥4 ) L ¥4 -y
Land Statun Urdier Cormtacfior - N e
QM Wors ) e
Total Property Worth 0 00 O - 000 R
Jero Dimarms  Oniy e Oniy

Date of Vahustion 240200 -
Evabuation Purpose  Saie .o S
Bavis of Vahue Wy Nt D b
W A § S 0 A S WP & Rt o iy gl bl b i ol
i e s et e e et T 2 e e . AR
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[Module - 3] To Whom It May Concern Certificate

3.1. Submit for To Whom It May Concern Certificate

To submit for a To Whom It May Concern Certificate, please execute the following steps:
1. User will be able to submit for the service using two ways as below:
1.1. First Way:

1.1.1. User will click on the icon.

1.1.2. User will click on the e list item as below.

\133)?:‘_5; ‘“‘\\‘ cull_oyll o Blgueh llags GL )

THE EMIRATES Land DHFﬂrmenr

GOVERNMENT OF DUBAJ

Home | AboutUs | eServices | ServiceDirectory | News & Media Q, Ssearch | B ContactUs | S MyDID| | =

My Dashboard

My Portfolio
/ )
Home / My Portfolio To whom it may concern

Welcome WAQAS MUNIR MUNIR AHMED !!! Ei7bbealz

22nd March 2020 Sign Out

My Portfolio My Requests

—_— A
L [ ]
Total properties Current Investments
0.00 0.00 3.65M
4 3.65M AED
No. of properties owned Your invested capital
Land Villa Unit (4)

My Properties Sq.Ft m_

Figure 38 To Whom It May Concern Certificate Way no.1
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1.2. Second Way:

1.2.1. From the My Properties table User will click on the ©, button to view the property
details page.

To whom it may concern

1.2.2. User will click on the button.
Property Details
Home | My Portfolio / Property Details
= 1304 500,000 100.00 % Yes No
&l Unit Number Purchase Price Ownership Freehold Granted
Property Details SqFt m Property Services
Download Certificate >
Property Status FREE
) Site Plan >
Area Business Bay
Loss Certificate >
Building Name THE METROPOLIS
Quick Links
Floor No. 13
My Dashboard >
Size 107.66
To whom it may concern >
Municipality Number -521
My Profile >

Room(s) NA

Figure 39 To Whom It May Concern Certificate Way no.2

2. System load the service form.
3. Use will click button to proceed.

To whom it may concern

Home | My Portfolio / To whom it may concern

This service allows clients to apply for issuing a Statement of Customer Property or a
Certificate of Satisfaction of Property Management Requirements. A DT AR >

To whom it may concern >

My Profile >

Figure 40 To Whom It May Concern Certificate From
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4. System will show the service Voucher Details.

5. User will confirm Payment by clicking on the

Pay

6. User will click on the button.

i *
Confirm Payment checkbox.

Voucher Details

Home / My Requests / Voucher Details

Issuing a (To whom  50.00 AED
it may concern)

certificate

Knowledge fee 10.00 AED
Innovation fee 10.00 AED
Total 70.00 AED

[ | Confirm Payment*

Pay

My Dashboard >
To whom it may concern >
My Profile >

Figure 41 To Whom It May Concern Certificate VoucherDetails

7. System will redirect the user to Nogodi payment gateway to pay the service fees using one of

the following payment methods:
7.1. Digital Wallet (Nogodi Wallet)
7.2. Credit/Debit Card

7.3. Net Banking

nO qod/i> A faster & easier payment experience.

X Your session will expirein 10:00 . Need help? Call us: (04) 2376100

Choose your mode of Payment

&= Digital Wallet
Digital Wallet

= Credit/Debit Card

Password

Order & Payment Details

TAX REGISTRATION NUMBER(TRN)
100495408500003

Order Number
399441

Order Description
To whom it may concern

Transaction Amount
70.00 AED

nogodi Charges*
2.00 AED

5% VAT on noqodi charge
0.10 AED

Total AED 72.10

Figure 42 Nogodi Payment
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8. User will select his payment method and pay the service fees.
9. Nogodi will show a confirmation message to the user after successful payment.

nOQOd/b A faster & easier payment experience. . Need help? Call us: (04) 2376100

° Payment Successful

nogqodi Transaction ID

S2PXY1584864494285

Merchant Transaction ID
20-2020-15

An email with your order summary has been sent to your email address shweta.krishna@emaratech.ae and mobile 0509487038

Your order is being shipped to Merchant Contact Information
shakeel Tabou Mobile
shweta krishna@emaratech.ae switu.shah@emaratech.ae
0509487038 096444444

X You will be redirected to merchant automatically, please, do not close the browser 00:00

Figure 43 Successful Nogodi Payment

10. User will be redirect to DLD website where he can view his request status updated as Paid.

To Whom It May Concern Search:

Number 1. status Submission Date Voucher No

13/2020 Completed 19/03/2020 133
14/2020 Completed 19/03/2020 137 ®

19/2020 Entered 22/03/2020 155 @

9/2020 Completed 01/03/2020 n4 ®

Showing1to 4 of 4 entries -

Figure 44 To Whom It May Concern Certificate Request
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1. User will click of the ©, button to view the request details.

12. User will click on the 272020187pdf & b ion to view/download the certificate.

Request Details

Request Details

Procedure Type
Property Type
Area

Voucher No.
Number

Status
Submission Date

site Plan (Opens in
browse r)

Home / MyRequests | Request Details

Site Plan
Unit
Business Bay
149

15/2020
Completed

22/03/2020

Affection Plan

Quick Links
My Dashboard
To whom it may concern

My Profile

Figure 45 To Whom It May Concern Certificate Request Details
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Figure 46 To Whom It May Concern Certificate
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