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Introduction 

i. About Dubai Land Department 

DLD falls under the Executive Council of Dubai's umbrella, headed by HH Sheikh Hamdan bin 

Mohammed bin Rashid Al Maktoum, Crown Prince of Dubai and Chairman of the Executive Council 

of Dubai, and strives to provide a range of real-estate-related services. The most prominent of these 

services are documenting of property sales and purchases, issuing real estate ownership, organizing 

and promoting investments, and spreading knowledge and culture pertaining to a well-trained and 

qualified national cadre in the real estate sector. The department strives to provide the best services 

to its clients and to facilitate customers' transactions, a culture inspired by the competitive and 

productive vision set by the Emirates 2021 plan.  

ii. About This Guide 

This user guide provides Owners/Investors with detailed instructions on how to use the services 

targeting them & available over DLD website. 

iii. Document Scope 

This document will cover the following modules: 

1. Owner Login, Portfolio & Owner Profile 

2. Property Services 

2.1. Download Title Deed Certificate 

2.2. Site Plan 

2.3. Loss Certificate 

2.4. Valuation Certificate 

3. To whom it may concern Certificate   



DLD Website User Guide 
 

Owner Services 

  

Copyrights © Emirates Real Estate Solutions (ERES) 2020.  All Rights Reserved.     P a g e  5 | 35 

[Module - 1] Owner Login, Portfolio & Owner Profile 

User will visit the link (www.dubailand.gov.ae) 

1.1. User Login 

To login to DLD website user will execute the following steps: 

1. User will click on the  button. 

2. User will click on the  button. 

3. System will redirect the user to the login page. 

3.1. User will select to login via: 

3.1.1. Emirates ID 

3.1.1.1. User will fill his EID number and click on the  button. 

3.1.1.2. System will send a One Time Password (OTP) to the owner registered mobile 

number with Dubai Land. 

3.1.1.3. User will fill the OTP Code & click on  button. 

3.1.1.4. System will redirect the user to his Portfolio Page. 

3.1.2. Mobile Number 

3.1.2.1. User will fill his registered mobile number and click on the  button. 

3.1.2.2. System will send a One Time Password (OTP) to the owner registered mobile 

number with Dubai Land. 

3.1.2.3. User will fill the OTP Code & click on  button. 

3.1.2.4. System will redirect the user to his Portfolio Page. 

3.1.3. Title Deed 

3.1.3.1. User will fill the Title Deed information (Certificate No., Issue Date & Property Type) 

and click on the  button. 

3.1.3.2. System will send a One Time Password (OTP) to the owner registered mobile 

number with Dubai Land. 

3.1.3.3. User will fill the OTP Code & click on  button. 

3.1.3.4. System will redirect the user to his Portfolio Page 

 

 

 

 

 

www.dubailand.gov.ae
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Figure 1 Homepage/Login as owner 

 

Figure 2 Login/Login Via 
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Figure 3 Verify OTP 

 

Figure 4 Owner Portfolio 
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1.2. User Portfolio 

To read your portfolio & your submitted requests please follow the below instructions: 

1. System will show the owner name 

2. System will show the current date. 

3. Under [My Portfolio] system shows the following sections: 

3.1. Total Properties: No. of properties owned 

3.2. Current Investments: Your invested capital 

3.3. Owned Properties/Property Type within the Total Value 

 

Figure 5 My Portfolio 

4. User will be able to view owned Properties categorized by type 

5. To view the property details, click on the icon  button. 

 

Figure 6 My Properties 
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6. User will be able to view his submitted request by clicking on   button. 

7. System will show the entire submitted request by the logged in owner categorized by service 

type. 

8. To view the request details, click on the icon  button. 

 

Figure 7 My Requests 
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1.3. User Profile 

To View/Update your profile details follow the below instructions: 

1. User will click on  button 

2. User will click on  button 

3. System will load the owner profile. 

3.1. Owner Name 

3.2. Emirates ID 

3.3. Email 

3.4. Mobile 

 

Figure 8 My Profile 

 

Figure 9 My Profile 
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4. User will click on the  button. 

5. System will allow the user to update: 

5.1. Owner Email  

5.2. Owner Mobile 

6. User will Update the information as needed 

7. User will click on check box 

8. User will click on  button. 

 

Figure 10 Update My Profile 
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[Module - 2] Property Services 

2.1. Download Title Deed Certificate  

To download a property title deed certificate, please execute the following steps: 

1. User download the title deed certificate in two ways as below: 

1.1. First Way: 

1.1.1. From My Properties table user can click on the  button. 

1.1.2. System will open the title deed certificate in a new tap allowing the user to print/save 

title deed in pdf format. 

 

Figure 11 Down Load Title Deed Certificate Way no.1 
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1.2. Second Way: 

1.2.1. User will click on the  button to view the property details page. 

1.2.2. User will click on the  button. 

1.2.3. System will open the title deed certificate in a new tap allowing the user to print/save 

title deed in pdf format 

 

Figure 12 Down Load Title Deed Certificate Way no.2 
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Figure 13 Down Load Title Deed Certificate 
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2.2. Site Plan  

To submit for a site plan service for a property, please execute the following steps: 

1. User will click on the  button to view the property details page. 

 

Figure 14 Select Property 

2. User will click on the  button. 

 

Figure 15 Property Details 
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3. User will choose whether to issue the site plan with or without Survey: 

By selecting the check box  

4. User will click  button to proceed. 

 

Figure 16 Site Plan Service From 

5. System will show the service Voucher Details. 

6. User will confirm Payment by clicking on the checkbox. 

7. User will click on the  button. 

 

Figure 17 Site Plan Voucher Details 
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8. System will redirect the user to Noqodi payment gateway to pay the service fees using one of 

the following payment methods: 

8.1. Digital Wallet (Noqodi Wallet) 

8.2. Credit/Debit Card 

8.3. Net Banking 

 

Figure 18 Noqodi Payment 
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9. User will select his payment method and pay the service fees. 

10. Noqodi will show a confirmation message to the user after successful payment. 

 

Figure 19 Successful Noqodi Payment 

 

  



DLD Website User Guide 
 

Owner Services 

  

Copyrights © Emirates Real Estate Solutions (ERES) 2020.  All Rights Reserved.     P a g e  19 | 35 

11. User will be redirect to DLD website where he can view his request status updated as Paid. 

 

Figure 20 Paid Site Plan Request 

12. User will click of the  button to view the request details. 

13. After DLD approval, User will click on the  button to view/download the site 

plan. 

 

Figure 21 Completed Site Plan Request Details 
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2.3. Loss Certificate 

To submit for a site plan service for a property, please execute the following steps: 

1. User will click on the  button to view the property details page. 

 

Figure 22 Select Property 

2. User will click on the  button. 

 

Figure 23 Property Details 
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3. User will fill the service form fields as below: 

3.1. Certificate Type 

3.2. Procedure Type 

3.3. Emirate 

3.4. Address 1 

3.5. Address 2 

3.6. Landmark 

3.7. City 

3.8. P.O Box 

4. Use will upload the request documents as below: 

4.1. Recompense request form 

4.2. Police Report 

4.3. Copy of newspaper announcement for 3 days 

5. Use will click  button to proceed. 
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Figure 24 Loss Certificate Service From 

6. System will show the service Voucher Details. 

7. User will confirm Payment by clicking on the checkbox. 

8. User will click on the  button. 

 

Figure 25 Loss Certificate Voucher Details 

9. System will redirect the user to Noqodi payment gateway to pay the service fees using one of 

the following payment methods: 

9.1. Digital Wallet (Noqodi Wallet) 

9.2. Credit/Debit Card 

9.3. Net Banking 
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Figure 26 Noqodi Payment 

10. User will select his payment method and pay the service fees. 

11. Noqodi will show a confirmation message to the user after successful payment. 

 

Figure 27 Successful Noqodi Payment 

12. User will be redirect to DLD website where he can view his request status updated as Paid. 

 

Figure 28 Paid Loss Certificate Request 
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13. User will click of the  button to view the request details. 

14. After DLD Approval, User will click on the  button to view/download the site plan. 

 

Figure 29 Completed Loss Certificate Request Details 
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2.4. Valuation Certificate 

To submit for a valuation certificate service for a property, please execute the following steps: 

1. User will click on the  button to view the property details page. 

 

Figure 30 Select Property 

2. User will click on the  button. 

 

Figure 31 Property Details 
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3. User will fill the required fields: 

4. Use will click  button to proceed. 

 

Figure 32 Valuation Certificate Service From 

5. System will show the service Voucher Details. 

6. User will confirm Payment by clicking on the checkbox. 

7. User will click on the  button. 

 

Figure 33 Valuation Certificate Voucher Details 
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8. System will redirect the user to Noqodi payment gateway to pay the service fees using one of 

the following payment methods: 

8.1. Digital Wallet (Noqodi Wallet) 

8.2. Credit/Debit Card 

8.3. Net Banking 

 

Figure 34 Noqodi Payment 
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9. User will select his payment method and pay the service fees. 

10. Noqodi will show a confirmation message to the user after successful payment. 

 

Figure 35 Successful Noqodi Payment 
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11. User will be redirect to DLD website where he can view his request status updated as Paid. 

 

Figure 36 Paid Valuation Certificate Request 
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12. User will click of the  button to view the request details. 

13. After DLD approval, User will click on the  button to view/download the 

valuation certificate. 

 

Figure 37 Completed Valuation Certificate Request 
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[Module - 3] To Whom It May Concern Certificate 

3.1. Submit for To Whom It May Concern Certificate 

To submit for a To Whom It May Concern Certificate, please execute the following steps: 

1. User will be able to submit for the service using two ways as below: 

1.1. First Way: 

1.1.1. User will click on the   icon. 

1.1.2. User will click on the  list item as below. 

 

Figure 38 To Whom It May Concern Certificate Way no.1 
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1.2. Second Way: 

1.2.1. From the My Properties table User will click on the  button to view the property 

details page. 

1.2.2. User will click on the  button. 

 

Figure 39 To Whom It May Concern Certificate Way no.2 

 

2. System load the service form. 

3. Use will click  button to proceed. 

 

Figure 40 To Whom It May Concern Certificate From 
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4. System will show the service Voucher Details. 

5. User will confirm Payment by clicking on the checkbox. 

6. User will click on the  button. 

 

Figure 41 To Whom It May Concern Certificate VoucherDetails 

7. System will redirect the user to Noqodi payment gateway to pay the service fees using one of 

the following payment methods: 

7.1. Digital Wallet (Noqodi Wallet) 

7.2. Credit/Debit Card 

7.3. Net Banking 

 

Figure 42 Noqodi Payment 
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8. User will select his payment method and pay the service fees. 

9. Noqodi will show a confirmation message to the user after successful payment. 

 

Figure 43 Successful Noqodi Payment 

 

10. User will be redirect to DLD website where he can view his request status updated as Paid. 

 

Figure 44 To Whom It May Concern Certificate Request 
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11. User will click of the  button to view the request details. 

12. User will click on the  button to view/download the certificate. 

 

Figure 45 To Whom It May Concern Certificate Request Details 

 

Figure 46 To Whom It May Concern Certificate 
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