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1. Brief

Direct Debit system (UAEDDS) by the Central Bank of the UAE (CBUAE) is to provide the
residents of UAE with an automated payment method that will facilitate recurrent
payments from their bank accounts.

Ejari is now fully integrated with nogodi Direct Debit system (UAEDDS) to configure the
rent payment schedule during the contract creation or renewal process that will facilitate
recurrent payments from their bank accounts. This document is a manual to define the
steps that are needed to be followed to setup a DDS in Ejari and noqodi.

2. Terminology used

1. Payee customer - The person from whose bank account, the money will get debited
for the utilizing the service provided by the merchant

Corporate user — The corporate that doing the Merchant registration for customer
Merchant — The one who provides the service
4. DDS - Direct Debit System
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3. DDS Flow

Following flows of nogodi and Ejari to setup a DDS for rent collection.

DDS Manual Flow

Cancel
Registration

DDS
Payment S

Enroll Wallet
Registration

for DDS

noqodi
STEP 2.1
DDS Linking
Solagl STEP2.2 STEP2.3  STEP 2.4
EJARI Manage Payment Submit to

Beneficiary  schedule nogodi DDS
STEP 25
DDS

Registration noqod/b
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4. Step 1: Wallet Registration & Activation

4.1. New to noqgodi

If you (corporate user) are new to noqodi, please create a corporate account using below
link:

https://www.nogodi.com/#/home

1. Click on SIGN UP FOR FREE button as shown in below screen

2. Select as Corporate and click on CONTINUE button as shown in below screenshot

) SIGNIN

Sign up for Nogedi, it's free.

Choose from 3 types of accounts

Individual
Shop around the UAE from your computer or
an your mobile,

# Corporate

Join our business community and get access to -—-@

a better way [o manage your money.

Merchant
Accept payments and send invoices to your

customers

Find out what nogodi can offer. m —0)
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3. Enter registration details and submit your request. An OTP will be sent to your email and mobile
number and verify it.

-~ & @ nogodicom#/signupicarporaleleustomerRegistration - success - O % &

USER REGISTRATION

© o s @ venom B oo
Parer Carparate Dote Salert Rusiness Type it | ine
Provide your Business name =——
Charity Association o= DAZIZIFIT
Aridrass Gty Souniry 1 By
[ f
| waea dubal United Al Erirates = #3943

Admin Details 0

Provide your AETin Nane Emeil Mebile
Admin/Signatory name
| Mohamnmad Morammed. AbaulZarail.com S2:a4111
TGerrianie Pasgwart Confierm Fasseond

| Motarmea

& | have read and inderstoed the Tenms end Condilions

w" Imnota robot
S

4. You (corporate user) will receive the login details to your registered email as below:

New corporate created ABC Trade

nogqodi
To @ Mohammad Adbul

(D Click here to download pictures. To help protect your privacy, Outlook prevented automnatic download of some pictures in this message,
Dear Mohammad,
Welcome to nogodi.
A new ABC Trade corporate is created.
Corporate Code - CRO22075
Username - mohammad
Please use Corporate code and Username to login in nogodi mobile app and attach documents to enable your account.
Thank you.
nogodi Customer Service

www.nogodi.com
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4.2. Wallet holder login

If you (corporate user) are an existing nogodi user, please login to your noqodi corporate
account as explained below:

https://www.nogodi.com/#/home

1. Click on SIGN IN button and then Customer button as shown in below screen

€ 9 @ # nogodicom/&/hame

noqad% F Ll B B Consumers Marchants Developers Partners Contact Us

Customer a

Merchant -]

Trusted and Secure Pay

v SIGN UP FOR FREE

L ;ﬂ;.pp Store

o Google Play

2. Select Business tab and enter the Business Code, Username, Password and Click on Login Button
as shown in below screen

Legin to nogodi

Update your existing wallet for more benefits Individual

New corgarate created ABC Trade Business Code

e CR0O22075

7 € S sk e
v s,
Usemome
Wirlroms ba nagodt,

ST S mohammed

v ate Code - CRIEIOPS
] Password

Piocrp v Corgeoestm cocbe o Unmis s 5 b

THREETR Y

Than o
teadiing

(1 Show Password

" n
Login with legocy waollst 1D @ _

iRt Sign in with UAE PASS

DeA't have an accolnt? Sigh up

Trouble logging ind
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4.3. Complete Your KYC (Document verification)

Under Business Details -> Document -> Upload the scan copy of Trade license, Emirates Id of
signatory person. After successfully uploading the documents, the request will be sent to

Nogodi team for activation

Wallit Manoge Documents

2 2 = . y Select Domestic or International
Fill the document details and upload proper scan copy of the documents
Buainess Info
== o
Bobk Apmaant Uploed your pending decumant, 10 increcss KYC

WUPLOAD DOCUMENT

User Monogement

& = chivssn
Direct Debit System
F LHGEN!
Upload your pending documant, 10 increasa ki
IBEUMEN EXp Lot

: e
BRIl
Upload your pendir o inct
UPLOAD DOCUMENT
] miber IoEUmEnE Evpiry Attochrment
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5. Step 2: Enroll and setup for DDS
5.1.Step 2.1 nogodi: DDS Linking

You (corporate user) will be able to link the Nogodi wallet with the merchant user for a seamless
DDS payment.

1. Click on Direct Debit System -> DDS Xpress -> Click on Create button as shown in below screen

Weiliat

DIREGT OERIT SYSTEM NPRESE
Business Doetats

Uszer Management Morshant Dt Rongm (T K] dive aiowssd] ptin

Al - Merchant Lisefnoma Dar 3] 2022 ~ New D6 2022 | o ’
Funds
Translars
Biller

e o—{E
g o data foand, please try with diférant critedo. =
Registration

Prymionts

Higtory

2. Enter the details and make sure you are entering the merchant username same as registered
with merchant and click on Add button as shown in below screen

3. You can search the added username as shown in below screenshot




noqodi Ejari
DDS Manual

5.2.Step 2.2 Ejari: Manage Beneficiary

1. You can add a new beneficiary account where the rent amount will be credit to
owner/management company account under Settings Screens -> Manage Beneficiaries
-> Click on Add New button shown on the below screen

2. You will be redirected to enter the details of the beneficiary in the page shown below.

LEJI%L}! 0 L0G out i i mtanya &2 PASHRON
EJARI
ADD BENEFICIARY
L —
e —
N e —
- (s o~
Aiccount Typs |:_Cl.|rreni V|

Bank Swift coda #

Contact Emall &

Contact Mabile 0501234567

| canceL | || [H save |
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3. Once you have entered the details click on save button to finish adding the beneficiary.
You can also modify the existing beneficiary by clicking on edit button or delete and
beneficiary by clicking on delete button.

ngl_jl_ll 0 oG out |

EJARI
MANAGE BEMEFICIARIES

S
HOME

SEARCH PROPERTY
Y CREDIT IRAN NUMBER CONTACT EMAIL
SEARCH VACANT PROPERTY

TENANCY CONTRACT

MANAGEMENT CONTRACT

AELZ 23456 Current matl@mafl.com 0501234567

INITIAL MANAGEMENT (IM)

TENANT

H HATION REQUEST

UPLOAD

USER MANAGEMENT

ADD NMEW TEMPLATES

EXTERNAL MENT
CONTRACT TE

AL TENANCY

10
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5.3. Step 2.3 Ejari: Payment Schedule

1. The payment schedule can be defined on a new or an existing tenancy contract. In this
document we will be showing how to add payment schedule during a renewal process
and it remains the same for a new contract as well. Select an active contract and click on
renew button and navigate to the contract details page.

S |—'l—l!_  LoG ouT | DASHBOARD
EJARI
b E-ME 3 > SEARCH TENANCY CONTRACT
¢ HOME
¢ SEARCH PROPERTY
® B
et ® ve O arcHIVE
SEARCH VACANT PROPERTY
Contract Mo o
TENANCY | From Date |
Contract Status Active v Evdl Date | |
Owner Numbar | Qwner Name | |
Fram Creation Date = | 06/12/2020 |r? To Creation Date i | 05/01/2023 | .m
CREATE TENANCY DEWA (Premise o.) | Makani HUmber | |

CERTIFICATE (12345 12345)

Tenant Number Tenant Name | |

MANAGEMENT CONTRACT

License Mumber Passport Mumbar | |

|
INTTIAL MANAGEMENT (M) |
|
|

Email Maobile | |
TENANT
Emirate 1D
REGISTRATION REQUEST
UPLOAD =
W TERMINATE | R RENEW b E‘JoﬁRACT “L meceer | "L EEE;.II.SFTEﬂE'ON () reFRESH
USER MANAGEMENT

RENTAL R
Meanage Co-occupant
7 EVALUATION | fim ' o1o0% LO© 4
SETTIN
STATUS
MY PROFILE i
. 01202211 ;
RETOTIS @ villa v, 8] 22/10/2021 21/10/2022 [ =
@ Villa m(zv”zf}“ N— 1612022 15112023 KB

2. The direct debit payment option will be available once you have set up on your nogodi
portal for DDS. Select the payment method as direct debit and click on add button to
define the payment schedule.

11
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Cortract Value:

CONTRACT DETAILS

o = 1o
From Date A0 End Date « | 21/10/2023

INTTIAL MANAGEMENT (1M}

TEMARNT

CONTRACT GRACE PERIOD DETAILS

UPLOAD Grace Start Data Grace End Date i
SER MANAGEMENT Contract Value Per: ® Entire period L) vaar
ROM DATE TO DATE VALUE DISCOUNT TYPE DISCOUNT VALUE ACTUAL VALUE
MY PROFILE 22/10/2022 21/10/2023 3,000.00 | Mone b | 0.00 3,000.00 |
L CALCULATE TOTAL
Annual Rent 3,000.00 Actual Annual Rent 3,000
L | DOWNLOAD USER MANUAL
= Contract Valus: 3,000.00 Actual Contract Value:  3,000.00
U DOWNEOST A D Annual Housing Fae:
e

PAYMENT DETAILS

Mo of payments = Securty deposit = | 1000

DOWMNLOAD QUICK START

DOWNLOAD ARABIC FONT o T
Payment Typs |_Chaque ~ | Amount: |

Z2Q

Chegue No:

Dua Date: |0sr03/2023

i Direct Debit

Bank Hame BT DRSO CIAC BENR il

+ ADD

4 BACK NEXT P

3. From the credit beneficiary list select the required account and enter the scheduled date
and the amount to be deducted. Click on add button to add one or more payments in
the similar way. Close the pop up once you have completed adding all the recurring
payments.

Cradit Benaficiary #| Mohammed (AE123456760123455) ™ |
Schedule Dats m Ampunt: [AED)
PAYMENT CYCLE CREDIT BENEFICIARY SCHEDULE DATE DE!
: Mohammed (AE123456789123456) 31/1/2023 10000 [Oecere |
2 Mohammed (AE123455789123436) 29/3/2023 10000 [OeLETE |
3 Mohammed (AE123456789123436) 26/4/2023 10000 (DELETE | L
4+ Mohammed (AE1234557891234536) 30/6/2023 15000 [DeleTe |

12
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4. Review the contract information and click on next button to proceed through the
remaining steps.

22/10/2022 « [21/10/2022

‘Grace Start Date

Contract Value Fer: ® entire perind () vear

FROM DATE TO BATE VALLIE DISCOUNT TYPE DISCOUINT VALUE VALUE

21/10/2023 Hone - [mon [#5.00000 |
‘ CALCULATE TOTAL I

Annual Rent 45,000.00

Actual Annual Rent 45,000.00

Contract Valuat 45,000,00

Actual Contract value:  45,000.00

Annual Housing Fee: 2,250,00

Security deposit *

| Direct Debit

INSTALLMENT NO PAYMENT TYPE AMOUNT CHEQUE NO. BANK NAME DUE DATE DELETE

5. Click on finish button to complete the renewal.

13
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Solao l € LoG oUT : DASHBOARD

> RENEW TENANCY CONTRACT

HOME Properties Detalls Tenant Details Contract Detalls m RERA Terms m

SEARCH PROPERTY

SEARCH VACANT PROPERTY

- Contract has been renewed
TENANCY CONTRACT Bl CONTRACT NUMBER

CREATE CONTRACT

SEARCH CONTRACT bt hnA ol
Tenancy Termination Inquiry

CREATE TENANCY

CERTIFICATE

» MANAGEMENT CONTRACT

5.4.Step 2.4 Ejari: Submit to Nogodi DDS

1. You can modify the payment schedule after you have defined in the tenancy contract
draft. Upon finalizing the payment details click on submit DDA to submit the tenant
details and payment schedule information.

HOME

CONTRACT AND TENANT BASE SEARCH

SEARCH PROPERTY

Search From ® ve O arcuve
SEARCH VACANT PROPERTY

Contract Na m
TENANCY CONTRACT From Date |

Contract Status Active w End Date |E
CREATE CONTR.

Dwnar Wumber Owner Name

From Creation Date * | 06/12/2020 it To Cragkion Daka = | 05/01/2023 il

Makan Nurmbar

\TE TENANCY DEWA (Premise No.} s
IFIGATE {12345 12345)
MANAGEMENT CONTRACT Agnznt Hismbey Tenant Name
icenge Numi P Maiml
INTTIAL MANAGEMENT (1M) Lt bt ESpOL
== Emall rMaokilz
TENANT
Emirata ID
UPLOAD
x = s ‘ RENTAL
0 EDIT CTTVATE 2t CANCE
s it 0+ = contract | G CANCEL EVALUATION
UISER MANAGEMENT
START EXPIRY
CONTRACT NO TENANT NAME DATE DATE STATUS

SETTI SCREENS

221072022 21/10/2023 b

MY PROFILE

22/10/2031 21/10/2023 (w |

DEooRTe

2. Click on Submit to complete the process.

14
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) LOG OUT Ty, 202 DASHEOARD

SUBMIT DIRECT DEBIT AUTHORITY PAYMENT

23f10/2023

From Date L.\ End Data
i3

DDA Status

SEARCH PROPERTY
CREDIT BENEFICIARY SCHEDULE DATE AMOUNT
TEMANCY CONTRACT 1 Mohamimed (AE123456780123456) 31/1/2023 10000
CREATE CONTRACT 2 Mohammed {AF123456769123456) 29/3/2023 10003
SEARCH CONTRACT 3 Mohammed {AE123456780123456) 26/4/2023 10000
ncy Termination Inquiry :
4 Mohammed {4E123456766123456) 30/6/2023 15000

ATE TENANCY
TIFICATE CANCEL = SUBMIT

MANAGEMENT CONTRACT

3. Once you have submitted the information you cannot modify the payment schedule in
Ejari system. The below screen shows the successfully submitted information to noqodi.
Now you can continue the process of signing the DDS form from the tenant from noqodi
portal.

Sl O oG out |
= st ! Y
EJARI
SUBMIT DIRECT DEBIT AUTHORITY PAYMENT
E-MESS
HOME DDA Submited Successfully,
SEARCH PROPERTY From Dats End Date 21/10/2023
SEARCH VACANT PROPERTY B St
TENANCY CONTRACT PAYMENT CYCLE CREDIT BENEFICTARY SCHEDULE DATE AMOUNT
CREATE CONTRACT 1 Mahammed {AE123456700123456) 314172023 10000
ARCH CONTRACT
2 Mohammad (AE123456780123456) 29/3/2023 10000
ancy Tenmination Tnquiry
3 Mohammed (AE123456769123456) 26/4/2023 10000
EATE TENANCY
SEBIHCATE 4 Mohamimad (AS123456780123458) 30/6/2023 15000
MANAGEMENT CONTRACT CANCEL

INITIAL MANAGEMENT [IM)

15
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5.5.Step 2.5 nogodi: DDS Registration
5.5.1. Registration from Merchant

1. After the successful registration from merchant, corporate user can see the status as
Initiated under Direct Debit System ->Registration

DIRECT DEBIT SYSTEM REGISTRAT

Do

Diract Debit System @

Dos Reference DO0s Authorization

DS Kovas = Merchont 5
13 Ape) It Maerchart Custor MsUMar Numies Actions
Usarmama Deta
o )
Payments 03~Now=2022 ElaniDis ALWWALEE ICENTRE Shajohan Sholk nogodi WSDEOY

team

2. Payee customer and the corporate user will be receiving below email to add the debit
bank account details as below

Dear Shajahan,

DDS Registration Initiated for Husam Rinne with consumer number 012022 1006000557 for EjanDDA Rent Payment.

refto submit the DDS registration for the customer.

. Open the link and verify the details
Enter the debit bank details from where the amount will be deducted on the defined frequency and submit the application

1
2
3. Download the DDS form and sign
4. Upload the signed PDF copy(PDF/JPGPNG/BMP/TIFF)
5. The application will be submitted to your bank
6. Once successfully authorized by the bank, the amount will be deducted based on agreed frequency
If you have not raised this request, please contact nogodi using Contact Us
Thank vou.

noqodi Customer Service

www.noegodi.com

16
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3. Click on the link provided in the email and fill the Debit bank account details of the
payee:

Help? Contact us B noqodﬁ il

Merchant Mame Reference No
EjanDDa B2 je3tbe-a3bi-4854-aafl-127TDETesh 943

@ oos e © oo=:c © oo

Enter the debit bank account details
Payee Barnk Details @

Bank Name ' Title of Account * Account Type " IBAN number *

Customer Information

Mame Customer Typpe 1D Type ID Number

Shajahan Shaik Individua DRVILN DR343

Consumer Number Email Mobile

WIST

Payment Schedule

Isswed For Amount Type Min Ameount Max Amount

Frequency Start Date End Date

Beneficiaries

SrNo. Payment Cycle Schedule Date Bank Title of Account IBAN rumber Amount (AED)
1 Cycle 1 03-Dec-2022 Biom Bank France Munammad _ AE MOO0COOOCCOOOMK 50.00
2 Cycle 2 03-Jan-2023 Biom Bank France Munamimad AF X0000000COO0OMKK 200.00

4. Verify the OTP which is sent to payee customer’s email and mobile number

Reference No
EjariDDA 827e3fbe-aZb8-4864-aeff-127b87=65043

@ oosseup

Piease enter the OTP sent to payee customer's emall and mobile

ol:'nterthe OTP here ﬁ

If you didn't recetve OTP | Resend Otp

oTP

17
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Please follow the below steps:

Download the form

Sign the form with payee customer’s signature and date
Upload the from as per the formats mentioned

wN e o

Merchant Name Reference No
EjariDDA B37e3fbe-albB-4864-aeff-127b87e656043

DS Setup o DDS Sign 9

Please download the DDS contract, sign and upload it to submit the DDS registration request.

@9 Preview DDS Conract

Download DDS Contract F@

Upload DDS Slgned Contract

@%E Choose a file or drag it here
: t

18
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. |
| Direct Debit Authority o
| sl Jwliodl rouadll |
i P ECRRT DIRECT 2EBIT -i
| Ty UAEDDS/DDAO/Rev20140131 !
I S N | i =]
oIC 7 B fo [o [o [o |6 |5 K
Originator Name nogodi
Primary Sponsoring Bank I ADCB
DDA Purpose Code | IT I 9 l 0 _l ]

Consumer /Premises/etc* WSDS012987600035323233252

Customer Type* Individual &2 4 Non-Individual g2 4 s

Customer ID Type* + Number* | DRVLN D|R|3|4(|3]|2]|3]|9% ‘ olofof2 \ ‘

1" Bank Name Abu Dhabi Islamic Bank

2 Title of Account sdsd tbeiall o -
3* | Account Type Current /Savings Accountd s s [ 5 s s Credit Card[J s e el

S S W S S s = P R e
4* | IBAN / Card Number Verify your IBAN number #haf Al jj 4
L L i
5 Mobite Number 0] ‘ 5 ‘ 6 ‘ 4 l 3 | 4 ‘ 3 ‘ 3 ‘ 3 ‘ 4 3 Jamall iilyll o5 5
6 | Email Address xxx@gmail.com S sl e |6
7= | lssued for Rent Payment A | T
B* | Commences On @ | 3w e A S 2 e 2 e S| B
g Expires On 1 1 ! 0 g ! 2 0 2 5 s 5
T hseidighisen Fixed :0: &8 Variable :3@: e At g | 10
wH e e L] e o smiyie | 2wl others
11* | Payment Freguency | | X ] [1 Hats | [ one amadll iy |11
Daity Weekly Manthly Quarterty Yearly Annially Time l l
. | Fixed Amount 1/ i If FIKED, then amount. Al aall [l &
L Minimurn Amount i Can be left n&m&mm‘ et Al ged) 12
Fixed Amount 2/ " e 21
. If FIXED, then a proper amount \ : sl

13 Maximum Amount Can be lufth.lmhi-fvammz i e 13
14* | Currency Code el ey | 14

wmrﬁmﬂm? oy
signing in the bax below, I/ we Instriict and authorise you to pay Direct DebIts from | 5 ALl aadll Gl Sp Akl Sty oS50 0Lt G ot wliah ol il
mfwrmmw the Creditor a_l1lsdiacnuntvfithﬁle_((ediwr8mkon the basis of YOO RN § PO TR R R ﬁ ol J;E ol Lﬁ:‘f‘ﬁ”

Conciis o€ G it et o b o o, 1 e o s s o paall i gt ey Ay s gl b b gl m et Sl ey 0 ey
additional terms nndlwﬂith\s gOverning my bank accounts or relationship with yeu. L G'ﬁf v‘".u“' Aadl Ay I‘s"‘ww“ JL LS o S 5 A eyl 2 ;JlJ il
m:_l ﬁ d'mnda:e : :elurg :1%\:: by a corporate entity, the undersigned 1s an A Hi H («Aﬁ i:;‘“ dﬂ-ﬁr’t‘:‘*‘ﬁi f:: M l*S.:‘t U oy il Vi

; natory . . : o peia L s il m_ gy ol gty ol 6 3l Vi sy gy
:m_cmism ”r;::& r;:u;nr:mwmm the terms and conditions applying to this gt A gle o

=T T S
Ver emaratech
s

Add your signature & date

P g da g ) Ulaglfcuagd Ul i) 1
tmmmnmmmk
| ‘amount as blank

19
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6. After the successful registration, your documents will be submitted to your respective
bank for verification, and you will get the email notification along with the signed copy
as below:

Help? Contact us & noqod/b tigll

Merchant Name Reference No
EjariDDA 827e3fbe-a3bB-4864-aeff-127h87=66043

¥S Sign 9 Done

[w]

~ DDS Setup ~ D

Congratulations! DDS registration has been submitted successfully.

DDS Status - UPLOADED TO BANK

DDS form for Rent Payment is successfully UPLOADED_TO_BANK

noqodi
To Shajahan Shaik

Cc @ Pavithra Sekar

@ Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.

IB5707360210446.pdf
268 KB

Dear Shajahan Shaik nogodi team,

DDS form for Rent Payment 1s UPLOADED_TO_BANK to Abu Dhabi Commercial Bank for approval.
If you have not raised this request, please contact nogodi using Contact Us

Thank vou.

nogodi Customer Service

www.ncgcdi_ com

20
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7. The status of registration will be changed to ‘Uploaded to Bank’ as shown in below
screen

DDS Rafeanes DDS ALINSZetEn

Customer Name Consumes Number Stotus Actions

3-MNev-2022  E)iDDA  ALKHALEEJGENTRE

OYTARILS

8. The payee customer’s bank will verify the document and the process can take up to 2
working days. Once the verification is done, you will get the email notification as below

Dear Shajahan Shaik nogodi team,

DDS form submitted for Rent Payment consumer number WSDSSTG5323233262 1s APPROVED by Abu Dhabi Commercial Bank, DDS registration number
is TEST65162022000000185.

The agreed amount will be debited from your bank account based on the defined frequency.
If vou have not raised this request, please contact noqodi using Contact Us

Thank vou.

noqodi Customer Service

www.nogodi.com

21
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5.5.2. Re-registration from nogodi

If the registration gets rejected, corporate user can re-register by following below steps:

1. For the rejected registration, the payee customer and the corporate user will get the
email notification as below

2. You can re-register by navigating to Direct Debit System -> Registration -> Select the
rejected registration which you want to re-register -> Re-Registration

Wallak

il ey GEECT DERT S5 TI IS TRATION

Unee Mnnagernan: [V — schan
hacey O 202 - Ogr 3 30 u - i < 2% atabonce I
i uaiy O 9077 - 008 3 2072 (] " "
Ticridters i a
QRETEAET .
Eilor I
uract Dbt Systarn o
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3. Verify the details and click on Re-Registration button as shown in below screen
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Funds =
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B Poiye s Dok Detois
Givect Dodit System sark ricere LTTp— me0m Tye P
D8 Vi At Bhabil tekcric Bark Vijai Sl Savings AFE5A0300000BE0TTIZH001
i e CuUsLDIIEr I armoien
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s Tyrpes
-
NAEIL MOURAYED anielivic el PASEF BPVEABR2
ConzTy b ena kit
1202227000001 ool comm o
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4. Enter the 4-digit PIN for verification

PIN Verification

- A maximum of 3 retries are allowed -

23



noqodi Ejari
DDS Manual

5. Once you verify, you will see the screen as below

Success

EDA Re-Registiotion Successtully initiotad

6. The payee customer will get the email notification as below

From: noqodi

Sent: Thursday, 10 Movember 2022 12:41 FM

To: Shajahan Shaik

Cec: Shweta Krishna

Subject: DOE Registration Initiated for MABIL MOUBAYED for EjariDDA Rent Payment

Di=ar 3hajahan,

DD3 Registration Initizted for NABIL MOUBAYED with consumer number 0120221027000567 for EjariDDA Rent Payment.

I Click Herefo submit the DDS registration for the customer.

Steps:

Open the link and verify the details

Enter the debit bank details from where the amount will be deducted on the defined frequency and submit the application
Download the DDS form and sign

Uplead the signed copy(PDE/JPGPNG/BMP/TIFE)

The application will be submitted to your bank

Once successfully zuthorized by the bank, the amount will be deducted based on agreed frequency

S o

If you hawe not raised this requeast, pleaze contact nogodi using Contact Us

Thank you.

nogodi Customer Service

whww._nogodi.com

7. Click on the link provided in the email and follow Registration from Merchant steps
from 1.3
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Step 3: DDS Payment

6.1. View the upcoming Payment

1. Corporate user can view your upcoming payment by navigating to Direct Debit System -
> Registration -> Select the registration which you want to view -> Upcoming Payments
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e Ronge: [ 185 dovs alidmed) Skanic
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- il - S Raters y
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Coneumer Numibsr DOE Reference ID Stotus Actins
Nams Date
Shajohan WSDSCI28878000353733337345  75000066112022000000128 N=0et-2022 APPROVED n
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@ View
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6.2. Stop the upcoming Payment
2. Corporate user can stop the payment for a particular cycle by navigating to Direct Debit
System -> Registration -> Select the registration ->Click on Upcoming Payments as

shown in below screen

Note: Once a payment is stopped, the payment cannot be re-initiated.
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ooy @ View
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o i
t : ) ; I KN Upcoming Poymants l
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3. Click on the Stop button for the payment cycle which you want to stop as shown in
below screen

DIRECT DEBIT SYSTEM LUPCOMING PAYMENTS

Merchanl Meichaonl Ueermames Customer Name
EjariDDA ALKHALEEJCENTRE Shajanan Shalk nogqodi team
mber DL R=terance ID it Eation Daie

WEDSSTGE323233262 TESTE516 2022000000185 07-How-2022

Cyela Date Ermad =113 Peryrnant Amaunt (AED) Stetus hetlon Remarks
1 DS-Dec-2022 SHR ejor7@eres o LEMAASATANIIIASATHRALL. 50.00 PERIHNG -
e 03-Jmn-3013 GHAR &7 Bearas fs AEIZIASETACI3ASETERAAL 200.00 PERDH NG
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4. Enter your 4-digit PIN for confirmation and the stop payment will get initiated
successfully as show in below screenshot

PIN Verification

5. Payee customer and the corporate user will receive email Notification as below

Dear Shajahan Shaik nogodi team,

You have initiated a request to stop the Rent Payment for EjariDDA WSDSST(G5323233262 for Date 05-Dec-2022 00:00:00.

Click Here fo submit DDS Stop payment request.

If vou have not raised this request, please contact Pavithra DDS or please contact nogodi using Contact Us
Thank vou.

nogodi Customer Service
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6. Click on the link provided in the email and select the reason for stopping the payment
and click on Agree & Submit button as shown in below screen

Help? Cortactus & anod?) o

Morehant Nama Roforoncs No

D408 071 0-%0 0/-8a27- /81200150205

o DS Siop a Done

Cuctomer information

Name Ermnail Muokile Customer Type
Shiaahan Shaik nogod) i=am xxx@gmail.com DIHHHFHAR Indnadual
Consumar Mumbar DDE Rofaronce Mumber DDS lesuod For
WEDESTGEE323233262 TESTERIE2022000000185 Ront Paymant

Paymeant Information

Cycle Schedule Date Totol Amcunt IBAN
1 05 Dec-2022 50.00 AE12345578M 23456788444
Stop Reason
FEMmars "
Fleeac cnter your reason for
stopping the payment

Terms and Conditons

7. Enter the OTP sent to the Payee’s email and mobile number
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8. Payee customer will see the confirmation screen as below

9. The corporate user can view the same status by navigating to Direct Debit System ->
Registration -> Select the registration ->Click on Upcoming Payments. The status will be
skip as shown in below screen

DIRECT DEBIT SYSTEM UFCOMING PAYMENTS
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¥} ] 3 1 b1y Ch e
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2 03- Jjon-2023 SHA &[0z Eeree e ALlJOARR JRORELSS FEO AL 20000 PEHOMNG
g Uo-Felg-2023 SHA @ Gerenoe AEIZ 34567 EPIIIASETEEAAA 000  PENDING
4 Q3-nor-2023 5HA Blozgreras o Af1234567 60123455750 444 mogo  PENGING
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6.3. View Payment status

1. Corporate user can view the payment status, by navigating to Direct Debit System ->
Payments as shown in below screen

sal i CanEumal NumD D% RETArEncs ) B UMD onC
a Gt M DONDDW,  WEDSOLOHFRU0I3IlEraYe  TEIUOURSI 20 Z00000NE 00 ALUMEETUEEINEETEIY LIS INERISIN
wier

1. Recovery status — Status of money transfer from payee customer account to Nogodi

2. Settlement status — Status of money transfer from Nogodi to the credit IBAN
account mentioned in the DDS registration

3. Retries —We have additional 4 days set up from the scheduled date to have a
seamless payment.

4. Rejection —if the payment is not successfully debited from payee customer’s
account within 4 days from scheduled date, the payment status will be Rejected.
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7. Step 4: Cancel Registration

1. You can cancel the customer registration under Direct Debit System -> Registration -> Select the
registration which you want to cancel -> Click on Cancel as shown in below screen

2. Enter the OTP which is sent to the Payee customer’s email and mobile number and click on
Submit button as shown in below screen

Wollet

N DIRECT DEBIT SYSTEM CANCELLATION
Business Cetgls

Usschlonhgmnent Fleass enter the OTF sent to customs: s email and mobie

Funds
OiF

Transfers

o—iam=

Direct DalAl System Oecn 1 raceive GTR? | Rasend R

D0 ¥prass
Registratian

Paymanis

HisTaty
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3. The Payee customer and the corporate user will get the email notification as below

4. Click on the link provided in the email

5. Select the reason for cancellation and click on Agree & Submit button, as shown in below screen
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6. Enter the OTP which is sent to the Payee customer’s mobile number and email ID and click on
Verify OTP button as shown in below screen

7. Please follow below steps:
1. Download the cancellation form
2. Sign the form with payee customer’s signature and date
3. Upload the from as per the formats mentioned

Merchant Niame: Referenca No
EHariDDA bflabcBT biih 4007 Baa7 720 dhiG0a05

4w~ DDS Cancel e DDS Cancel Sign a S

Please download the DDS contract, sign and upload it to submit the DD3 Cancellation request.

o D@ Preview DDS Cancelation

[ ] Download DDS Cencellation @

Upload DDS Caneellstion

<: ) ;; Choose afile or drag it hera
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T0/ 4 FROM /o
(et | 220 5 i)

Direct Debit Cancellation Request Date | 08-Nov-2022 sl it 30 el P S

Dear Sir/Madam, Bl il
I/'We have registered the following Direct Debit el polealt aemall ol o Lol B0
Authority (DDA)

Instruct that the same be cancelled with immediate
effect,

o gl o g 80l ey il clafls ol el il a0

Direct Debit Authority Reference Mo.
polll ) i il e pll 2 A

DDA Issued for

) il g g s

Consumer/Card/Loan/Finance Mumber
with Originator

ol 58 il RS flgcnal 5
Reason for Cancellation
FAET (R

Yours truly,
i

Add your Name, Signature & date

s 2 il
For Official Use Only
Originator Identification Code 7 [5 [o o Jo o |& [5 [1
Originators Reference Number

The Bank shail provide a copy of this form to their customer as the acknowledgement after filling in the below.
s g ol BS gl i Cp Al ddees A o) 7 s

Ao
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1. The status will be updated as below in noqodi:

2. The payee customer and corporate user will get the email notification along with the
signed copy as below

DDS Cancellation request is raised for consumer number WSDSSTG5323233262

nogodi
¥ To @ Shajahan Shaik

Cec 0 SHA.gjaz @ Pavithra Sekar

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

= BU1043760176192.pdf
FOF BTG

i)
Dear Shajahan Shaik nogodi team,

You have raised a request to cancel DDS setup for Rent Payment with consumer number WSDSSTG5323233262
The request is sent to bank for approval.

If vou have not raised this request, please contact Pavithra DDS or please contact nogodi using Contact Us

Thank vou.

noqodi Customer Service
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3. Bank will be verifying, and this process can take up to 2 days. After the verification you
will get email notification as below

Dear Shajahan Shaik noqodi team,

DDS cancellation request for Rent Payment with consumer number WSDSSTG5323233262 is ACCEPTED by your bank.
There will be no further deductions made against this DDS.

If you have not raised this request, please contact Pavithra DDS or please contact noqodi using Contact Us

Thank vou.

nogodi Customer Service

www.nogodi.com

4. The status will be updated as below in noqodi:
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8. Help/Issue
If you face any issue in the above process, please raise a ticket through the below contact us link

and upload error screenshot and supporting documents to assist you further.
https://www.nogodi.com/#/contact-us

Contact Us

Enguiry

Mobile Wallet

Choose o Main Category Choose a Sub Category

I Payment I DA

Subject Description

Attach File

Upload supporting documents like error screenshot, receipt, etc

Choose a file or drag it here

I'm not a robot
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FAQ
- What is DDS?

O DDS Direct Debit Service is a product by the central bank that allows customers to
sign an authorization form for installment payments. It is mainly a product to
replace cheques and automate the debit from bank account.

- What are the objectives of DDS?

O DDS by nogodi is a product that automates the process starting with registering the
Direct Debit Authorization to settlement(s) into the beneficiary's account(s). Nogodi
offers a digitized and seamless user experience to merchants and payers.

- Who benefits for DDS?

0 Tenant

O Landlord

O Properties management companies

- Dose DDS for all sectors? if not, what are the sectors that are not covered?
O For now, DDS is for rental payment
O Inthe future it will be available in many governments’ services
- For which sectors will be DDS applicable?
0 Government and private sectors
- How to register DDS?
0 Manual and video will help PMC to register for DDS
- In case of payment failure, how many times the payment will be retried for collections.
0 Inthe event of payment failure, 3 retry attempt will be made by nogodi.
- If payment failed and retry attempts exceeded 3 times, what should | do?
0 PMC should apply for a new DDS
- How long DDS will be approved by Central Bank?
0 SLA within 48 hours and can be extended for 5 days
- Subscription period?
0 One month
- How much is subscription fees?
0 monthly subscription of 1000 AED
- Who will give support to PMC?
0 support@nogodi.com
- If payment didn’t happen?
0 PMC will contact tenant, and if didn’t pay regal action will be taken
- If stop payment, is there any charges or affect (credit score)?
0 No charges for stop payments
- Can date of payment be changed?
0 Currently no amendment however in phase 2 amendment will be available
- If I want to change payment date, when should | notify?
0 5 days before payment date
- Can an Entity have multiple user?

0 Yes, PMC could create user based on their need and can provide the required
access.
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